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"O 3awuTe npas notpebutenein”

7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnncok M3MeHSILWNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-903,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-$3)

HacTtoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME Mexay noTpedbutensamum v M3rotToBUTENSMM,
NCMNONMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy Npu Mpodaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHve ToBapoB (paboT, ycnyr) Hagnexallero kadectBa U
Ge3onacHbIX ANs XXWU3HW, 300POBbS, MMYLLECTBA NOTPEOUTENEN 1 OKpYXKaloLen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX u3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuUax), NPOCBELLEHUE,
rocy4apCTBEHHYO M OBOLLECTBEHHYIO 3alUTY UX UHTEPECOB, a TakkKe OnpedensieT MexaHu3m peanu3aunnm 3Tux
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHwe 3akasaTb Wnu npuobpectn nnbo 3akasbiBatoLLWN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3rOTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NMPaBoBON OPMbI, a TaKke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanu3aumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHu3auVoHHO-MPaBOBOM (OpPMbI, a Takke
WHAMBUAOYANbHBIA NpeanpuHMMaTenb, BbINOMHAKWME paboTbl MM OKasbiBalOWME YCyrn notpebutensm no
BO3ME34HOMY AOroBopY;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBI, a TaKke UHANBUAYANbHBLIN
npegnpvHumaTenb, peanuaytoLme ToBapbl NOTPebUTenam No 4OroBopy Kynnm-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HeJocTaTok ToBapa (paboTbl, ycrnyrM) - HecooTBeTCTBME ToBapa (paboTkl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHMAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AoroBopa (npu nx
OTCYTCTBUM UMW HEMOSIHOTE YCMNOBWUIA OOLIYHO NPeabsABMsSeMbIM TPeOOBaHUSAM), UMK LEensM, s KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO UCMOMb3YeTCs, WM LENsiM, O KOTOPbIX NpoAaBel (MCnonHUTenb) Obin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npoaaxe Toeapa no obpasyy 1 (unu) No oNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbI He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX pacxodoB WM 3aTpaT BPEMEHWU, UNn BbiSBNSETCH
HEeOQHOKpPaTHO, UMW NPOSABIISAETCS BHOBb MOCE €ro yCTPaHeHus, unu apyrme nogobHble HegoCTaTKy;
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8 (812) 407-19-82 (CaHkt-lNeTepbypr u J10);
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(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

f6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycrnyru) Ans XusHu, 300pOoBbs,
umyLlecTBa noTpebutenss m okpyxawlen cpefbl Npu OObIYHBIX YCMOBMSAX €ro WUCMONb30BaHWS, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YMONTHOMOYEHHas M3roTtoBuTenem (NpogaBLOM) OpraHu3aums WM YNomHOMOYEHHbIA  M3rOTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLEeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WM  OpraHu3auusi, co3gaHHass Ha Tepputopum Poccuiickon ®degepauny M3roToBUTENEM
(MpogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBMTENEM (MHOCTPaHHbIM NPOAABLOM), BbIMOMHSOWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHui noTpebutener B OTHOLWEHMM TOBapa HeHaanexatllero kayectsa, nnbo
WHOUBMAYanNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM  Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOMHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM OroBopa C U3roToBUTenem (NpoaasLOM), B TOM Yucne ¢
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbIM MNpPOAABLOM), W YMOMHOMOYEHHbIN WM Ha NpUHATHE U
yaoBneTBopeHne TpeboBaHuii NnoTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHM3auVOHHO-MPAaBOBOM (OPMbl WM UHAMBUOYATbHbIV
npegnpvHumMaTtenb, OCYLLECTBNSAKLWME MMMOPT ToBapa ANA €ero fnocrnegylwen peanusaumm Ha TeppuTopuun
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvpoBaHue OTHOLLEHWIM B 06NacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOLWEHUs B 0611acTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
®epepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMM 3akOHaMy (ganee - 3akoHbl) U NPUHMMaEMbIMU B
COOTBETCTBMM C HUMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BMacTu NPpUHUMAaTb akTbl, COAepKallme HOpMbI O 3alumTe npas noTpebuTtenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WnM YNorHOMOYEHHOrO WHAMBWAYaNbHOrO npeanpuHuMaTtens,
uMmnopTepa) npaBuna, obs3aTenbHble NPU 3aKMYEHUM UM UCMOMHEHUW NYyONUYHBIX [LOrOBOPOB (4OrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuickon egepaumm

Ecnun mexpgyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbI HAaCTOAWMM 3aKOHOM, NPUMEHSIOTCA NpaBuia MexgyHapoaHOro
fgorosopa.

Cratb4a 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3alWmTsl Npae notpeduTenen

MpaBo noTpebuTenenm Ha npoceBelleHMe B o6nacTM 3awmTbl nNpaB noTpebutenern obecnevmBaeTcs
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYHOLLMX TpeboBaHWiA B doefeparbHble rocygapcTBEHHble oOpa3oBaTenbHble
cTaHgapTbl M oOpasoBaTeflbHble MporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl WHgopmauum
notpeburenen ob nx npaBax n 0 HEOGXOANMbBIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)
1. NMpopaseL (ncnonHWTenb) o6s3aH nepenaTb NoTpedbuTento ToBap (BbIMONMHUTE paboTy, okas3aTb yCryry),

Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.
2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUM O kavecTBe ToBapa (paboTwbl, ycnyru) npogasel, (MCNOMHUTEND)
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06s3aH nepepaTb notpebutento ToBap (BbINONHUTL paboTy, oOkasaTb YCnyry), COOTBETCTBYHOLNA OBbIMHO
npeabaBnsgemMbiM TpeboBaHWSAM W MPUroOA4HbLIN ANS uenemn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTCs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopasel, (MCNoOnNHUTENb) NpW 3aKMnoYeHMn JoroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINONHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINONHWUTL paboTy, okasaTb YCryry), NMPUrogHbIN OIS UCMOMNb30BaHNS B
COOTBETCTBMU C STUMU LieNnsiMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate nNotTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamu vnuM B YCTaHOBMEHHOM MMMW MOpsigke npefycMoTpeHbl obs3satenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb noTpebutento ToBap (BbIMONMHUTL paboTy,
oKasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBMEHUS Cpoka
cnyx0bl, cpoka rogHoCT ToBapa (paboThl), a Takke rapaHTUNHONO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIA ANS ONIUTENbHOr0 UCMONb30BaHWs, N3roToBUTENb (MCMOMNHUTEND)
BMpaBe yCTaHaBMMBaTb CPOK CMyXObl - nepvof, B TeYEHWe KOTOPOro WU3roToBUTEMb (MCMONHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJOCTaTKM Ha OCHOBaHuWM nyHkTa 6 cTtatem 19 u nyHkta 6 cratbm 29
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoButene (McnonHuTenb) 00s3aH ycTaHaBnmBaTb CPOK CNyxbbl ToBapa (paboTbl) AMMTENbHOro
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONacHOCTb AMNS XXU3HW, 340POBbS NOTpebuTens, NPUYNHATL Bpea
€ro NMyLLIECTBY UM OKpYXKatoLLen cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMW BPpEMEHW, @ TaKKe WMHbIMW eQuHULaMK
namepeHuss (KunomeTpamu, MeTpaMv W MPOYMMM  eOuHWLaMUM M3MepeHust ucxogd wu3  YHKUMOHAIBHOMO
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsigke ycTaHOBNEHWS CPOKOB FOAHOCTM Ha TOBapbl, MepeyvyucrneHHble B MyHKTe 4YeTBepTOM cTaTbh S
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHnsiMm ®enepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MeANKaMEHTbI, TOBapbl BbITOBON XMMUA U
nHble NogobHbIe ToBapbl (paboTbl) n3rotToBMTEmNb (MCNOMHUTENb) 0653aH yCTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM Ast UCNOMNb30BaHWUS MO HAa3HAYEHMHO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Npopaxa ToBapa (BbiNofiHeHWe paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTM, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbIA [AOMMKEH OblTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeliaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTENb (MCMONHUTENL) BNpaBe ycTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUHLIA CPOK - Nepuoa, B
TeyeHne KOTOpOoro B cClnyyae OOHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaeel, YMOSHOMOYEHHAd OpraHu3aumsi WAM  YNOSIHOMOYEHHbI  MHAMBUAYamNbHbIA  NPeanpuHMMaTErb,
nmnopTtep obsi3aHbl yaoBneTBOpuTb TpeboBaHns noTpedbuTensi, ycTaHOBNEHHbIEe cTaTbsaMu 18 1 29 HacTosLwero
3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXKeHHbIX Mo

NCTEeYEHNM YCTAaHOBIEHHOrO MM rapaHTUNHOIO CpoKa (AONONHUTENbHOE 00A3aTeNnbCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopgepxxaHve OOMNONMHUTENBHOrO 06A3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBUA Takoro obsAsaTenbcTBa U
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NopsiIoK OCYLLEeCTBEHUA NoTpebutenem npas No TakoMy o693aTenbCTBY ONpeaensioTca N3roToBUTENEM.
(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMAHbIN CPOK, ECNWN OH HE YCTAHOBIEH U3rOTOBUTENEM.

lMpogoaBey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapYKEHHbIX Mo
NCTEYEHMM rapaHTUAHOIO CPOKa, YCTAHOBIEHHOMO N3rOTOBUTENEM (AOMONTHUTENbHOE 0683aTENBLCTBO).

CoaepxaHne [ononHUMTENbHOro obsisaTenbCTBa MpoAaBLa, CPOK OEeNCTBUS Takoro obsAsatenscTtBa W
NMOpPsIAOK OCYLLECTBMEHMS MOTpebuTtenem npae No Takomy ob6sa3aTenbCTBYy OnNpenensitoTcsl JOroBOPOM MeXay
notpebuTtenem v NpogaBLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpodaBel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHapy)XeHHble B TeveHue
cpoka OeWCcTBMA OOMNOMNHUTENbHOro 0bs3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbu 18
HacTosiwero 3akoHa, a nocrie OKOH4YaHMsi Cpoka OeNCTBUS AOMONTHUTENbHOro 06sa3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6a3aHHOCTb M3roToBUTENST 0BECNEeUYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MarotoBuTtensb ob6a3aH o6ecneunts BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TEYEHME ero cpoka cnyxobl. [ns
9TOM LEenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYECKOe OOCnyXuBaHMe TOBapa, a TaKKe BbIMYCK U
MOCTaBKY B TOProBble N PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX ANS PEMOHTA U TEXHUYECKOrO 0OCMNyXnBaHUSA
obbemMe M accopTMMEHTE 3anacHbIX 4acTel B TeYyeHMe cpoka MpOoM3BOACTBA TOBapa W MOCMEe CHATUA ero ¢
npon3BoAcTBa B Te4eHne CpoKa CJ'Iy)K6bI TOoBapa, a Npu OTCYTCTBUU TaKOro CpoKa B TedeHue OeCATU NneT COo OHA
nepegayu ToBapa notpeburento.

Cratba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene vMMeeT npaBo Ha TO, 4TobObl ToBap (paboTta, ycnyra) nNpu OObLIYHBIX YCMOBUAX €ro
NCMNOMNb30BaHWs, XpaHEHUs!, TPaHCNOPTUPOBKN 1 yTunusauum 6ein 6e3onaceH ANs XusHu, 30opoBbs NoTpebutens,
oKpyXKawlLlen cpefpbl, a Takke He MpUYMHAN Bpen umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE OOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, yCcnyru) AN XU3HW U 340POBbs MOTPEOUTENSH, OKpYXKaKLLEN
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaKOTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAKE.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButens (ucnonHutens) o6a3aH obecneuvBatb ©OesonacHocTb ToBapa (paboTel) B TeuyeHue
YyCTaHOBMEHHOr0O cpoka crnyx6bl unu cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEHEHUE
OecaTtun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpPWYMHEHHBIN XW3HW, 300POBbI WM UMYLLECTBY nNOTpebutens BcreactBue HeobecneyeHus
6e3onacHocTy ToBapa (paboTbl), NOANEXMT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbeln 14 HacToswero 3akoHa.

3. Ecnn ansa 6e3onacHocTM Mcnonb3oBaHUs ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCMOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble NpaBuna (ganee - npaswna), U3roToBuTenb (MCNOMHUTEND)
0053aH ykasaTb 3TW NpaBuna B COMPOBOAMTENBHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOW MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH OBEeCTU 3TV MpaBufa OO CBeAeHUs
notpeburens.

KoHcynbTaHTlM0C: NpumMeyaHue.
Mo Bonpocy, kacawLieMycs npyuMeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKOHOM WM B YCTAHOBMEHHOM WM MNOpsSiAKe YCTAHOBIEHBI
obsasaTtenbHble TpeboBaHus, obGecneumBawowmMe ux 6e30MacHOCTb ANS  XKW3HW, 340pOBbA  MNOTpebuTtens,
OKpyXatoLlel cpefbl U NpefoTBpaLleHne NPUYMHEHWUsI Bpeda MMyLLecTBY notpebuTens, cooTBETCTBME TOBapOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEXUT 00sA3aTenbHOMY MNOATBEPXKAEHVUIO B Nopsake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMW aKTaMMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

BbecnnatHas HOpugnyeckas KoHcynbTauus:
8 (495) 785-43-42 (Mocksa n MO);
8 (812) 407-19-82 (CaHkt-lNeTepbypr u J10);
8 (800) 333-45-16 nob. 478 (PernoHbl P®).
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He ponyckaetca npogaxa ToBapa (BbiNOfHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4ucrie MMMAOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigopmarmm o6 obs3atensHOM NOATBEPXKAEHWUM €ro COOTBETCTBUS TpeboBaHuAM,
yKa3aHHbIM B NyHKTe 1 HacTosLen cTaTbi.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST UCMONb30BaHUS,
XpaHeHWs UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 340POBLIO U
uMmywlectsy noTpebutens, okpyXkawwewn cpege, M3rotoBUTenb  (UCMOMHMTENb, npojasel) o00sA3aH
HesamennMTenbHO MPUOCTaHOBUTL €ro MpoM3BOACTBO (peanu3auuio) A0 YCTPaHeHWs NpuWYuH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pn HEBLINONMHEHWM U3roTOBMTENEM (MCMOMHMTENEM) 3Ton 06s3aHHOCTH
YMOMHOMOYEHHbIW (hbeaepanbHbii opraH UCNONMHUTENBHON BNacTyM MPUMHUMAaET Mepbl MO OT3biBY TaKOro TtoBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnNn) oT nNoTpebuTtens unu notpedburtenen B nopsiake, yCTaHOBNEHHOM
3akoHoaaTenbcTBoM Poccuickon depepaumn.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egeparnbHbiit 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. NpaBo noTpebutens Ha nHgpopmaumio 06 nsrotoBuTene (MCNONHUTENE, NpoaaBLUe) 1 O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens Bnpase notpeboBaTb NpegocTaBreHNss HeOBXOOMMOW M AOCTOBEPHOM MHopMauun o6
nsrotosutene (MCnonHUTene, NPoAasLUe), pexume ero paboTbl n peanusyembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacToOsLWen cTaTby MHOpMaUmMsa B HarnagHowm 1 OCTYNHON hopMe A0BOAUTCH A0
cBedeHus noTtpebutenen nNpu 3akmYEeHUM [OrOBOPOB KyMMM-MPOAaXW W OOrOBOPOB O BbIMNOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a AOMNOSTHNTENbBHO, MO YCMOTPEHMNIO M3rOTOBUTENS (MCMONHUTENS, Npogasua), Ha rocyaapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®egepaunm n poaHbix si3blkax HapogoB Poccuickon ®egepaunn.

Cratbsa 9. IHdopmauwms o6 nsrotosutene (MCNonHUTENE, NPOAABLE)

1. WN3rotoButenb (McnomHutenb, npogaBel) o6A3aH AOBeCTM OO CBedeHUss noTpebutens dupMeHHoe
HaMMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHum3auuuM, MEeCcTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpopasel (MCNonNHUTENDB) pa3MeLLaeT ykazaHHY MHAOPMAaLMIO Ha BbIBECKE.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WN3rotoButens (McnonHutens, nNpodaBel) - MHAMBUAYaNbHbIA NpeanpuHUMaTens - OOMMKeH NpenocTaBUTb
noTpebutento MHdopmaLmio O rocyaapCTBEHHOW pernctpauMum M HauMeHOBaHUU 3aperucTpupoBaBLUErO €ro
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBNSAEeMbIA U3roToBUTENEM (MCnomHuTenem, npogasuoM), NOANEXWUT
NMUEH3NPOBaHNIO U (MMM) UCMONHUTENb MMeeT rocyAapCTBEHHYIO akkpeauTauuio, 40 cBedeHusa notpebutens
JormkHa OblTb AoBedeHa MHGOpMauma O BuAae AeATeNbHOCTM M3roTOBUTENA (MCNOMHWTENs, npogasua), HoMmepe
nMueHsun 1M (MNM) Homepe CBUAETENbCTBA O rOCY4ApPCTBEHHOW akkpeauTauuu, Cpokax AeWCTBUSA YKas3aHHbIX
nMueHsun 1 (Mnu) CBMAETENbCTBA, a Takke MHdopmaums ob opraHe, BblAaBLUEM yKasaHHble NULEH3NI0 1 (Mnn)
CBUAETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. VMiHdopmaums, npegyCcMoTpeHHas nyHkTamu 1 u 2 HacTosilen cTtaTtbu, OofmkHa ObiTb AoBedeHa .o
cBefeHus notpebuTenen Tawkke NpuM OCYLECTBNEHUU TOProBnu, ObITOBOTO M WHbIX BUAOB OGCNYyXMBAHUS
noTpebutenel BO BpEMEHHbIX NOMELLIEHNAX, HA spMapKax, C MOTKOB U B APYrux Criydasix, ecrnv Toproensi, 6eitoBoe
N UHble BMAObI 0BCNyXMBaHUs NOTpebuTenel OCyLLECTBNSIOTCA BHE MOCTOSIHHOrO MecTa HaxoXAeHus npoaasLua
(ncnonHutens).

Cratbsa 10. iHdopmaumsa o ToBapax (paboTtax, ycnyrax)
1. WasrotoButenb (McnonHuTenb, npoaaBel) o00s3aH CBOEBPEMEHHO MpPefoCcTaBnATb MoTpebuTento

HeobX0o4MMYK U JOCTOBEPHYH MHOopMaumio 0 ToBapax (paboTax, ycryrax), o6ecneqnBatoLLyto BO3MOXHOCTb UX
npaeunbHoro Bblbopa. [lo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepedeHb M cnocobbl AoBefeHus

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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8 (800) 333-45-16 nob. 478 (PernoHbl P®).

http://zakonozpp.ru/ CtpaHuua 6 ns 29




3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 03.07.2016)
"O 3awuTe npas notpebutenein”

[okymeHT npegocTtasneH http://zakonozpp.ru/
[ata coxpaHeHusi: 15.02.2017

nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpaButenscteom Poccunckon ®enepauiun.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkKHa coaepxaTb:

HaMMeHOBaHMe TEeXHUYEeCKOro pernameHTa WNM MHOE YCTaHOBMEHHOEe 3akoHoaaTenbcTBOM Poccuiickon
defepaumm O TEeXHUMYECKOM perynupoBaHun U cBugeTenscTBylollee o6 ob6a3atensHOM MNOATBEPXAeHUM
COOTBETCTBMSA TOBapa 0603HaYveHuE;

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENbCKUX CBOWCTBax TOBapoB (paboT, ycnyr), B OTHOLIEHWMM MPOLYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHWE WCMOMb30BaHHbIX B MPOLIECCE W3roTOBIEHWUS
NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00aBOK, MHpOPMaUUsA O HanMymMM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TFE€HHO-UHXEHEPHO-MOAUMULMPOBaAHHbBIX OPraHM3moB, B
cny4vae, ecnu cogepxaHue ykasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnsieT Gonee AeBATU AeCATbIX
npoueHTa), NULEeBOW LIEHHOCTWU, HasHavyeHuu, 00 YCroBUAX MPUMEHEHUS U XPaHEHMSI NMPOAYKTOB MUTAHWUS, O
crnocobax u3roToBneHnsa rotoBbix 6noa, Bece (06beme), AaTe 1 MecTe U3roTOBMEHUS M yNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX AN UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusx. [lepevyeHb ToOBapoB (paboT, ycnyr), uWHdoOpMauus O KOTOpPbIX [OSPKHA coaepxaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEeHWss MNpu oTAenbHbiX 3aboneBaHusx, yTBepxaaetcs [lpaButensCTBOM
Poccuinckon ®egepaumu;

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LeHy B pybnax u ycnosusi npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM 4ucne npu onnaTte ToBapos (pabor,
yCnyr) 4yepes onpefeneHHoe Bpems nocne vx nepefayu (BbINOSIHEHUSA, OKa3aHusa) NoTpebuternto, NoNHy Cymmy,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUVHbIA CPOK, €CMY OH YCTaHOBIEH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3oeKkTMBHOIO 1 6€30nacHOro NCnonb3oBaHNst ToBapoB (paboT, ycnyr);

uHdopmaumio 06 aHepreTnyeckon aPdPEKTUBHOCTM TOBAPOB, B OTHOLLEHMMN KOTOPbLIX TpeboBaHMe 0 Hann4um
Takown nHcopMaLmm onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 aHEpProcOepexxeHnn n O NOBbILLEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CNy>0bl NM CpoK roAHOCTU ToBapoB (paboT), yCTaHOBMNEHHbIA B COOTBETCTBUU C HACTOSALLMM 3aKOHOM,
a TakKe cBefeHNst 0 HeoOXOoOUMbIX OENCTBUAX MOTPEOUTENS MO UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb AN XU3HU, 300POBbSA U MMYLLECTBA MOTPEOUTENSA NN CTAHOBSTCA HEMPUIOAHLIMU ANA
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOE HauMMeHOBaHWe (HaMMEeHOBaHWe) M3roToBMTENs (MCMONMHUTENS,
npoaasLa), YMNOMHOMOYEHHON OpraHM3auMnu WUnuM  YNOSTHOMOYEHHOro MHAMBUAYaNbHOrO MpeanpuHumaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacToAWEero 3akoHa;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHdOopMaLMIo 0 MpaBuiax NPOAaXM TOBAPOB (BbINONIHEHUSA paboT, oka3aHusa yCcnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe byaeT BbINOMNHATE paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnornb3oBaHue dOHOrpaMm Mnpu OKasaHMK pasBrnekaTenbHbIX YCNYr MWCMOMHUTENSMMU
My3blKanbHbIX TPOU3BeaEHUNA.

(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynotpebneHum unmM B HEM YCTPaHANCS HegoCcTaTok
(HepocTaTku), NOTPebuTento JomkHa ObITe NpeaocTaBneHa nHgopmauus 06 3Tom.

3. NIHdopmaums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTby, JOBOAUTCS A0 CBeAeHUs noTpebutenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKMpPOBKOW WM
WHbIM CMOCOBOM, NMPUHATBIM AN OTAENbHLIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6s3atenbHom
NOATBEPKAEHUN COOTBETCTBUSI TOBApOB MpeacTaBnsieTcs B Mopsiake M crnocobamu, KOTopble YCTAHOBIIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoBaHUM, U BKIOYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKe ero genctsus M ob opraHusaumu, ero
BblaBLUEN.

BbecnnatHas HOpugnyeckas KoHcynbTauus:
8 (495) 785-43-42 (Mocksa n MO);
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(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
AbB3zay yTpaTtun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocyqapCTBEHHbIX, MyHULMNANbHbIX OpraHu3auun TOproenu, GbITOBOrO M WMHbIX BUOOB
obcnyxMBaHusa noTpebutenen ycTaHaBNMBaETCs MO PELUEHNI0O COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOWM BracTu
cybbekToB Poccuickon Pegepaumm n opraHoB MECTHOIO CamoynpaBreHus.

2. Pexvm paboTbl opraHu3aumi, oCyLLEeCTBAIOWMX AEATENbHOCTb B cdhepax TOproBoro, 6bITOBOIO U MHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, @ TakKe MHOAMBMOYAIbHbIX
npeanpuvHMMarenen yctaHaBnmBaeTCa MMM CaMOCTOATENBHO.

3. Pexum paboTbl npogaBua (MCNOMHWTENS) [OBOAUTCA A0 CBeAeHWs noTpebutenen u  OOrKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexatlly MHopmMaumio o
ToBape (paboTe, ycnyre)
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeg IMTeNlbHO MOMyYnTb NpU 3aKYeHUM
Joroopa uHdopmMaumio o ToBape (paboTte, ycriyre), oH BrpaBe noTpeboBaTb OT npoAaBua (MCMOMHMTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKnoYeH, B pas3yMHbIN CPOK OTKasaTbCA OT ero UCMOfHeHus u notpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbI U BO3MELLEHUSA APYrX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT MCnonHeHMs gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyru,
€CMnun 9TO BO3MOXHO NO MX XapakTepy) npoaasLy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNMpopgasel (MCNONHWTENb), HE MPeOCTaBMBLUMIA MOKyNaTento MofiIHOM M AOCTOBEPHOW MHGOpMauunM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKToM 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyrv), BO3HMKLLUME MOCMe ero nepegadv
noTpebuTento BCNeACcTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. MNpy npuynMHeHMn Bpeda XW3HW, 340POBLI0 U UMYLLECTBY NoTpebutens BCNeACTBUE HenpeaocTaBneHus
eMy MOSIHOW WM [OCTOBEPHOM MHGopMauun o ToBape (paboTe, ycnyre) notpebutens BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMOTPeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YnCre NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX NPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
notpeburens.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. Mpu paccMmoTpeHun TpeboBaHU NoTpedbutens o BO3MELLEHMN YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNM HeOCTaTOYHO NOMHOWM UHopmaumern o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXeHNs
06 oTCcyTCTBMM Y NOTPEOUTENS cneumanbHbIX MO3HaHUIM O CBOWCTBAX M XapakTepucTMKax ToBapa (paboTkl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa, YNOTHOMOYEHHON OpraHu3auum unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHue npas notTpebutenen
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaBeL, YMNONIHOMOYEeHHas
opraHm3aumst Unu ynosIHOMOYEHHbIV MHAMBMAYaNbHbBIA NpeanpuHMMaTenb, MMNopTep) HECeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexaT BO3MELLEHUO B
NOMHOM CyMMe CBEPX HEYCTOWKM (MeHW), yCTaHOBMNEHHOW 3aKOHOM UM JOrOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YMNOMHOMOYEHHYIO OpraHvM3aumio UM YNOMHOMOYEHHOro WHAMBWAYanbHOrO npeanpuHMMaTens,
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nmnopTepa) oT UCMOMNHEHWSI BO3MOXEHHbIX HA HEro 06543aTenbLCTB B HaType nepea notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpogaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYyanNbHLIN NpegnpuHUMaTtens, MMNopTep) ocBoboXaaeTcss OT OTBETCTBEHHOCTU 3a HEUCNOSNHeHue
00s13aTENbCTB MMM 3@ HeHaanexatilee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMWCMOSHEeHue
005s13aTENbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebuTtens o6 ynnate HeycToWku (MeHwn), NPpeayCMOTPEHHOW 3aKOHOM WIM [AOroBOPOM,
noanexat yOgoBNETBOPEHUIO U3rOTOBUTENEM (MUCMOSNHUTENEM, NpoAaBLIOM, YNOJTHOMOYEHHOW opraHuM3aumen unm
YMOMHOMOYEHHbBIM NHANBUAYaNbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBObHOM NOpsiAKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygom TpeboBaHuin notpebuTtens, YyCTAHOBMEHHbIX 3aKOHOM, CyA B3bICKMBaeT C
usrotoButensa  (ucnonHwtens, npodaBua,  YNONIHOMOYEHHOW  OpraHuM3auun  Unu  YNONHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAAKe yAOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXXOEHHOW CyAOM B MNOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asBneHnem B 3aWwjuTy npaB noTpebutens BbicTynatT obLLeCcTBEHHble 00beanHeHM noTpebutenemn
(nx accoumauun, corsbl) UK opraHbl MECTHOIO CaMOYMpaBfeHus, NATbOECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHUn Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCcryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VimywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPWYMHEHHbIA BCNeACTBME HELOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HELOCTATKOB ToBapa (paboTbl, ycrnyru), NoanexXuT BO3MELLEHNIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeda, NPUYMHEHHOrO BCMEACTBME HedocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM NOTEPneBLUMM HE3aBWCMMO OT TOro, COCTOSN OH B AOrOBOPHbIX OTHOLUEHUSX C
npoAaBLOM (MCNOMHUTENEM) UNu HeT.

3. Bpea, NpuuMHEHHbIV XW3HW, 340POBbI0 UMW MMYLLECTBY MOTpebuTens, NOAneXuT BO3MELLEHMWIO, €Crun
Bpe NPUYVHEH B TeYEHWEe YCTaHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OmKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NyHKTamun 2, 4 ctatbn 5
HacTodAwero 3akoHa CpOK CryXkbbl MMM CPOK FOAHOCTU, HO OH He YCTaHOBMEH, NUMbo noTpebuTento He Obina
npegocTaBneHa nonHasi 1 JocToBepHas MHAopMaums 0 cpoke Cnyxbbl Unn cpoke rogHocTu, Nnbo notTpedutens
He 6bln NponHOPMMPOBaH O HEOBXoAWMbIX AEWCTBUSIX MO UCTEYEHUM Cpoka Crnyxbbl MM cpoka rOAHOCTU U
BO3MOXHbIX MOCMeACTBUSAX NPU HEBbLINOMHEHUN YyKasaHHbIX AeNcTBui, nmbo Tosap (pe3ynbTaT paboTbl) Mo
NCTEYEeHMN ITUX CPOKOB MNPEACTaBnseT OnacHOCTb ANA XM3HW W 300POBbS, Bped MOANEXMT BO3MELLEeHWo
He3aBUCKMMO OT BPEMEHM ero NPUYNHEHWS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBUTENb (MCMOMHWUTENb) He
ycTaHoBwWi Ha ToBap (paboTy) cpok cnyxbbl, Bped NMoaNexuT BO3MELLEHMWIO B ClyyYae ero NpuyvHeHus B TeyeHue
OeCsTn neT co AHS nepefayu ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nepegayun yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roTOBMEHMS ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bped, npuuvHeHHbI BCNeACTBME HEeOOCTaTKOB ToOBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpy NOTEpPMEBLUErO.

Bped, npuuMHeHHbI BCReAcTBMe HepocTatkoB  paboTbl MMM yCnyrn, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (MCMOMHUTENb) HeceT OTBETCTBEHHOCTb 3@ BpeAd, NPUYUMHEHHbBIN >XU3HW, 340POBbI0 UMK
nMmyLecTBy notpebutens B CBA3M C MCNOMb30BaHMEM MartepuanoB, 0060pPYAOBaHWS, WHCTPYMEHTOB W MHbIX
cpeacTB, HeOOXOAMMbIX A4S NPOM3BOACTBA TOBAPOB (BbINONHEHUsi paboT, okasaHusa ycnyr), He3aBUCMMO OT TOro,
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MO3BOSISAN YPOBEHb HAaYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoButene (MCNONHUTENb, NpoAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, ECNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HEMPeogonMMOW Cunbl WUAW  HapylleHns notpebuTeneMm yCTaHOBMEHHbIX NpaBun
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlIntoc: npumevanune.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpacd 4 rnasbel 59 MK P®.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTentio BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHON OpraHv3aumer Mnu ynonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMnopTepom) npas noTpebuTtens, NpeaycCMOTPEHHbIX 3akoHaMyn U NpaBoBbIMK akTamun Poccuiickon ®eaepaumu,
perynupylowmMm oTHoWweHus B obnacty 3awmTbl npaB notpebutenen, NoanexuT KOMNeHcauun npudnHUTEnem
Bpeda npwu Hanuyum ero BuHbl. Pasmep KkomneHcauum MopansHOro Bpefa onpenensercs cyaoM U He 3aBuUcut ot
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusi MmoparnbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HegencTBUTENBHOCTL YCIOBUI AOrOBOpPaA, YLWEMISLWUX npaBa notTpebuTens

1. Ycnosusa gorosopa, ylemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHMS AOroBopa, YWeMsowero npasa noTpedutens, y Hero BO3HUKNN yObITKK,
OHM noAfiexat BO3MEeLLEHUIO 3roToBuTeNemM (MCnonHuTenem, NnpogasLoM) B NOMHOM obbeme.

2. 3anpewaeTtca obycnoenuBatb npuobpeTeHMe ogHMX ToBapoB (paboTt, ycnyr) obssaTenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITkY, MPpUYMHEHHbIE NOTPebUTENIO BCreacTBME HapPYyLLEHUS ero
npaeBa Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbeme.

BanpelaeTtca obycrnosnveaTth yaoBneTBopeHWe TpeboBaHui notpebuTtenen, nNpeabsBAsemMbiX B TeyeHune
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HeJocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [oTpebutenb BrnpaBe OTka3aTbCA OT onnaTtbl TakMx paboT (ycnyr), a ecnyv OHWU OMfayveHbl,
notpebutenb Bnpase noTtpeboBaTb OT MpodaBua (UCMOMHMTEmNs) BO3BpaTa ynnadeHHoW cymmbl. Cornmacue
notpebutensa Ha BbINOMHEHNE OOMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmnseTcs npoaaBLOM
(ncnonHutenem) B NUCbMEHHON hopMe, eCnn MHOE He NPpeayCcMOoTpeHo deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

CraTbsa 16.1. ®opMbl 1 MOPSAAOK onnaThl NPy NPoAaxe TOBaApOB (BbINOMHEHUN paboT, okazaHUK yCryr)
(BBegeHa depgepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. MpopaeeL, (ncnonHutenb) obsi3aH obecneynTb BO3MOXHOCTb OMnaTel TOBApoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHAlNbHbIX MMATEXHbIX MHCTPYMEHTOB, a TakkKe HanuyHblX pacdyeToB MO BblOOpy
notpeburens.

O6s3aHHOCTbL 06ecnednTb BO3MOXHOCTb onnaThl TOBapoB (paboT, ycryr) ¢ UCNoMb30BaHNEM HaLMOHAaIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HauUMOHanbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcss Ha
CyObEeKTOB MpeanpvHMMaTeNnbCKOW OeATEeNbHOCTU, Y KOTOPbIX 4OXOA OT OCYLEeCTBMNEHMS NpeanpuHMMaTenbCKon
OEeATenbHOCTU, onpefensemMbli B MNOpsiAKe, YCTaHOBIIEHHOM 3akoHoaaTenbcTBoM Poccuiickon depepaumm o
Hamorax u cbopax, 3a npeawecTBYWOLWMWA KaneHAapHbI rO4 He MpeBblWaeT MpederibHble 3HaYeHwus,
ycTaHoBneHHble [NpaButenscTBoM Poccuickon defepauum Ans MukponpeanpuaTui.

(B pea. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)
2. Onnata ToBapoB (paboT, ycnyr) MOXeT Mpou3BOAUTLCA NOTPeOWUTENnemM B COOTBETCTBMU C yKa3aHWEM
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npogasLa (MCNOMHWUTENs) MyTEM pacyeToB 4Yepe3 CYObEKTOB HaUWOHANbHOW  MNaTeXHOW CUCTEMbI,
OCYLLECTBMSOLUNX OKazaHWe NnaTexHbIX YCnyr B COOTBETCTBUU C 3aKkOHOAAaTeNbCTBOM Poccuickon deaepaumm o
HaUMOHaNbHON NMNAaTeXHOW CUCTEME, €CNN WMHOE He YCTaHoBNeHo denepanbHbiMU 3aKOHaMW WU UHbIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HanM4HbIMN OEHEXHBIMU CpeacTBamMmn 0bs3aTenscTBa noTpebutens
nepen NpogasBUOM (MCMofnHMTENeM) no onnate ToBapoB (paboT, ycnyr) cYATaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMSI HaNU4YHbIX AEHEXHbIX CpeacTB npogasuy (MCMOMHUTENHO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLleCcTBsAWEMY AEATENbHOCTb MO NPUEMY NnaTexen ouanyecknx nuu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBoga NpedoCTaBNsEMbIX MNOTpPebUTEeNnem HanuyHbIX
OEHEeXHbIX cpefacTB 6e3 oOTKpbITUs OaHKOBCKOro cyeta obsA3aTenbcTtBa MoOTpebuTens nepea npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) CYNTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeaACcTB C MOMEHTa BHeceHMs1 noTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
GaHKOBCKOMY MNNATeXHOMYy areHTy (cybareHTy), OCyLWeCTBNAWNM AeATenbHOCTb B COOTBETCTBUM  C
3akoHogaTenbcTBOM Poccuickon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopm
BGe3HanuuHbIX pacyeToB obsA3aTtenbcTBa nNoTpedbutens nepen npoaaBuOM (MCMOMHMTENEeM) No onnate TOBapoB
(paboT, ycnyr) cuntaroTca UCMOMHEHHLIMU B CYMME, YKa3aHHOW B pacropsiXeHUU O NepeBoe OEHEXHbIX CpeacTs,
C MOMEHTa NoATBEePXOEHMS ero UCNONMHeHNs obcnyxmBatoLLen NoTpedbuTens KpeauTHOM opraHu3aLnen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENI) 3anpeLLeHo YCTaHaBMMBaTb B OTHOLLEHUN
ofHoro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBMCMMOCTU OT crnocoba Mx omnnaTbl NocpeacTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsIeMbIX ()OPM Oe3HanMYHbIX pacyeToB.

5. lNMpogasey (MCNoONHWUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HUKWME Yy noTpebutens yObITKU, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui NyHKTa 1 HacTosLWEeN CcTaTbMy.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

KoHcynbTaHTlntoc: npumeyaHue.
O paccmoTpeHun cydamu rpakgaHCKMX Aen Mo cropam o 3awmTe npae notpebutenen cm. lNoctaHoBneHne
lNMneHyma BepxosHoro Cyaa P® ot 28 uioHs 2012 . N 17.

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAEeTCA Cya0M.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHbl MO BbIOOPY UCTUA B CYA NO MECTY:

HaxXOXOEeHWs opraHuM3auuu, a ecrniv OTBETYMKOM 4BMseTCs WHAMBMAyanbHbIM NpeanpuHMMaTenb, - ero
XUTENbCTBa;

XWUTenbCTBa UM NpebbiBaHUs UCTUA;

3aKNOYEeHMs UNU UCNONHEHNS OroBopa.

Ecnu uck k opraHm3daumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B CyA N0 MECTy HaxoXaeHus ee dounuana unu npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTLbI MO UCKaM, CBA3aHHbIM C HapyLleHWeM npas noTpebuTtener, ocBOOOXAAOTCH
OT ynnaTbl roCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUM C 3aKoHoAaTenb,CcTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga II. 3ALLUTA NPAB MOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTbs 18. [paBa noTpebuTtens npyn obHapyXeHun B ToBape He4oCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He ObinyM OroBOpeHbl NPOAaBLIOM,
no cBoeMy BbIOOpyY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOW Xe MapKU (3TUX XXe Mogenu n (unun) aptukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap APYrov Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LEHbI;

notpe6oBaTb COpPa3MepPHOro YMeHbLLEHWS NOKYNMHOW LieHbl;
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notpeboBaTb He3amennuTenbHOro 6e3B0O3ME3OHOr0 YCTpaHeHWs HedoCTaTKOB ToBapa WM BO3MELLEHMS
pacxo4oB Ha MX ucnpaeneHue noTpebutenem nnu TpeTbUM NNLIOM;

OoTKasaTbCs OT WUCMOMHEHWs JoroeBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynnadyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo npoaasLa 1 3a ero cyet NoTpedbuTens AOMKEH BO3BPaTUTbL TOBAp C HEAOCTATKaMMU.

Mpu atom noTpebutene BnpaBe MOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaxu TOBapa HeHaanexallero kavectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIEHHbIE
HacTosAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLWEHMN TEXHWYECKM CROXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWss B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTa yniavyeHHON 3a Takow
TOBap CyMMbl NMbO NpeabsBuTb TpebOBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
Takowm >xe TOoBap ApYyro Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLMM MepepacyeToM MOKYMHOW LUeHbl B
TedyeHve nATHaguaTn gHen co AHsS nepefadu notpebutento Takoro ToBapa. 1o MCTeYeHnn 3TOro cpoka ykasaHHble
TpeboBaHusa noanexaT YAOBMeTBOPEHMIO B OOHOM U3 CrieayIoLLMX ClyYaes:

obHapyxeHue cyLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHNs He4OCTaTKoOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWs ToBapa B TeYEHWEe KaKOOro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
Gonee Yyem TpuauaTh OHEW BCreaCcTBME HEOAHOKPATHOIO YCTPAHEHUSI €ro pas3fnuyHbIX He4OCTaTKOB.

lMepeyeHb TEXHMYECKM CIIOXHBIX TOBApOB yTBEpxaaeTtcs MNpasutensctBom Poccuickon ®eagepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOSILLEN CTaTbW, NPeabsBNATCA NoTpedbutenem npogasuy nnbo
YMOMHOMOYEHHOW opraHu3auumn Unmn ynonHOMOYEeHHOMY MHANBUAYaNbHOMY NpeanpuHuMaTento.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutens BnpaBe npeaobsBuTb TpeboBaHMs, ykasaHHble B abs3auax BTOPOM WM NATOM MyHKTa 1
HacTodAWen cTaTbW, WU3rOTOBUTENO, YNOMHOMOYEHHOW OpraHm3aumm uUnm ynosIHOMOYEHHOMY WHAMBUOYanbHOMY
npeanpuHUMaTernto, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3FOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpeboBaTb BO3BpaTa yniayeHHOW 3a HEro CyMMbl.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatnn cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENS KAacCOBOrO MM TOBApHOro Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
daKT 1 ycrnoBums NOKYMNKN TOBapa, He IBNSIETCA OCHOBaHMEM A1 OTKasa B Y10BNETBOPEHUM ero TpeboBaHu.

lMpogoaBsey (M3roToBUTENb), YMNOMHOMOYEHHAs oOpraHuM3auus WM  YNONTHOMOYEHHbLIN WMHAMBUAYaMNbHbLIN
npeanpuvHMMaTernb, umnoptep 00si3aHbl MPUHATH TOBAp HEHaAnexallero kayectsa y notpebutens n B cny4vae
HeobxooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebutens BnpaBe y4yacTBOBaTb B NPOBEPKE KayecTBa
TOoBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHMS HEeOOCTATKOB ToBapa MpodaBel (M3roToBUTENb),
YMOMHOMOYEHHasi OpraHu3auusa Unn ynosIHOMOYEHHbIN UHOUBMAYANbHBIA NpeanpuHuMaTens, nMnoptep obs3aHbl
NpoBEeCTM 3KCNepTU3y ToBapa 3a CBOW CYeT. JKcnepTusa ToBapa NPOBOAUTCH B CPOKM, YCTAHOBMNEHHbIE CTaTbsAMU
20, 21 wn 22 Hactoswero 3akoHa pAna  YOOBNETBOPEHUST COOTBETCTBYWOLIMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb MNPV MNPOBEAEHUM 3SKCNEpPTM3bl TOBapa W B Crlydyae Hecornacus c ee
pe3ynbTaTamMu OCMOPUTL 3aKIHYEHNe TaKoM aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCMepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNIM BCNeacTeue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3roToBUTENb), NOTPeEOUTENL 0653aH BO3MECTUTL NpoaaBLy
(n3roToBuTEMIO), YNOMHOMOYEHHON OpraHu3auum Unmu ynonHOMOYEHHOMY WHAMBMAYANbHOMY MpeanpuHumaTento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKkKe CBA3aHHbIE C €e NPOBEeAEHUEM pacxofbl Ha XpaHeHune
N TPaHCMOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. denepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuHUMaTernb, UMNopTep OTBeYaeT 3a HeJOCTaTKM ToBapa, Ha KOTOPbLIN He YCTaHOBMNEH rapaHTUNHbLIA CPOK,
€Cnv NoTpebuTenb JOKAXET, YTO OHU BO3HWKIN 0 Nepefayun ToBapa noTpebutento unu no npuydnHam, BO3HUKLINM
00 3TOro MOMeHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMAHbLIA CPOK, npogaBel (M3roToBUTESb),
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YMOMHOMOYEHHasi opraHn3aums UM ynosiHoOMOYEHHbIN MHANBUAYANbHbLIN NpeanpuHnMaTens, MMNopTep oTBevaeT
3a HegocTaTKkuM ToBapa, eCnv He OOKaXeT, YTO OHWM BO3HWKNM Nocrne nepegayun toBapa notpebutento Bcneacraue
HapyLleHus noTpebutenem npasun UCNOMb30BaHUA, XpaHEHUS UMM TPAHCNOPTUPOBKN TOBapa, AENCTBUMA TPETbUX
N, N HENPEOLONMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom bonee naTv KUnorpamMoB Afs PEMOHTA, YLIEHKM,
3ameHbl M (Mny) Bo3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a CYeT npogasua (M3roToBUTEnNS,
YMNOSTHOMOYEHHOW OpraHM3auMmM Wnu YNorHOMOYEHHOr0 WHAMBMAYaNnbHOrO npeanpuvHumartensi, uMmnoprtepa). B
crly4ae HEMUCMNONHEHUS [OaHHOW O0O0s3aHHOCTW, a Takke Mnpu OTCYTCTBMM npodaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHvM3auun unuM YrnonHOMOYEHHOIO0 WHAUBMAYANbHOro npeanpuHumaTtens, umnoprepa) B
MecTe HaxoxaeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBNATLCS
notpeburenem. lpu 3aTOoM npogaseL (M3rOTOBUTEMb, YMOMHOMOYEHHAas OpraHuM3auus MM YnonHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpyHMMaTenb, umnoptep) obs3aH BO3MECTUTb MNOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OOCTaBKOW U (Mnn) BO3BPATOM yKa3aHHbIX TOBApOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsiBrieHust noTpebutenem TpeboBaHuii B OTHOLLEHUM He4OCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTH NPEAYCMOTPEHHble cTaTben 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuM3auum WnM - YNOSIHOMOYEHHOMY  WHAWBUOYANbHOMY
npeanpuMHUMaTento, WUMMNopTepy) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUMNHOIO CPOKa MM CpoKa rogHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHMM TOBaApOB, Ha KOTOpblE rapaHTUMHbIE CPOKUW WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHus, ecrnm HegocTaTkM ToBapoB OBHapyKeHbl B pa3yMHbIN
CpOK, HO B npegernax ABYX NeT CO OHA nepejadyn ux notpeburtento, ecnu 6Gonee AnuTEnbHbIE CPOKM He
YCTaHOBMEHbI 3aKOHOM UMW AOrOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuMcnseTca co AHA nepedadv ToBapa
noTpebuTento, ecny MHOE He NPeaycMOTPEHO OOroBopoM. Ecnu geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCHSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX ToBapoB (00yBM, ofexabl U MPOYMX) 3TU CPOKM MCUHMCHSIKOTCS C MOMEHTa HacCTynneHus
COOTBETCTBYIOLLIEr0 CE30Ha, CPOK HACTYMNEHNA KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTammu Poccuiickon
depepaymmn ncxoas U3 KNIMMaTUYECKMX YCOBUIN MeCTa HaxoXa4eHus notpeburtenen.

Mpu npogaxe ToBapoB NMo obpasuam, Mo NoYTe, a TakKe B Cnyyasax, eCriv MOMEHT 3ak/io4eHus Oorosopa
Kynnu-npogaxu M MOMEHT nepefadnm ToBapa noTtpedbuTento He coBnagaktT, 3TU CPOKU UCHUCIISAKTCA CO AHS
JoCcTaBku ToBapa noTpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCMEACTBUE
06CTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTW, TOBap HyXOaeTcs B CreuuwanbHOW YCTaHOBKE,
NOAKIIOYEHNN NNn cbopke, B HEM UMEKTCSt HEQOCTaTKUN), rApaHTUMHBIN CPOK HE TeYET A0 YCTPaHEeHUs1 MPoaaBLOM
Takmx obcroaTenscTB. Ecnu oeHb JOCTaBKW, YCTAHOBKM, NOAKMYEHUSA, cOOpkU ToBapa, YCTPaHEHUs 3aBUCSLLNX
OT npodasua obCcToATeNbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENb HE MOXET UCMOMb30BaTb TOBAP MO HAa3HAYEHMIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCSKOTCA CO AHS 3aKI0YEHNs JOroBopa Kynnn-npogaxu.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHoCcTK ToBapa onpeaensaeTcsa nepuogom, MCHUCHSEMbIM CO OHSI M3rOTOBMEHMS TOBapa, B TeYEHne
KOTOPOr0O OH MpPUrodeH K WCMOMb30BaHWIO, WNU OaToOW, [0 HaCTynneHWs KOTOpOM ToBap MpPUrodeH K
NCNONb30BaHUIO.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJPKHA COOTBETCTBOBATb 0bs3aTernibHbiM TpeboBaHUSIM K
6e3onacHocTy ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHABNMBATLCA HA KOMMMEKTYOLNE U3OENUSA U COCTaBHbIE YACTU OCHOBHOTO
ToBapa. MapaHTUHbIE CPOKM Ha KOMMMEKTYIOWNE U3OENNA U COCTABHbIE YacTu UCHUCHAIOTCHA B TOM Xe Mopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOWN TOBap.

[apaHTUMMHbIE CPOKM Ha KOMMMEKTYLNe W3Oenus U COCTaBHblE 4acTM ToBapa CYUTAKTCA pPaBHLIMM
rapaHTUAHOMY CPOKY Ha OCHOBHOE u3fdenve, ecnu MHOe He YCTaHOBMEeHO AoroBopoMm. B cnyyae, ecnn Ha
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KOMMMEKTyoLee usgenue m CoCTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUMHLIA CPOK MeHbLUEn
NPOOOIPKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE W3fdenve, noTpebutens BrnpaBe MNpPeabsBUTH
TpeboBaHus, CBA3aHHblE C HeOoCTaTkamMu KOMMIEKTYIOLWeEro M3genus u COoCTaBHOM 4acTu ToBapa, npu ux
obHapyXeHun B TeYeHne rapaHTUNHOrO CpoKa Ha OCHOBHOE M3aenuve, ecrnv MHoe He NPeayCMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyowee usgenve ycTaHOBMEH rapaHTUMWHBIN CPOK Gonbluelt MpogoSIKUTENBHOCTH, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOW ToBap, NOTpebuTens BnpaBe NpeabaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTATKOB
ToBapa Mnpu yCnoBuu, YTO HEOCTATKM KOMMIIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHWE rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMWS FaPaHTUIAHOIO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHopmMauum o ToBape,
npegocraBngemMon noTpedunTento B COOTBETCTBMM CO cTaTbeln 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJocTaTkM ToBapa ObHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHOrO cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe npeabsBMTL NpoAasBuy (M3roToBuTEN) TpeboBaHMsA, MNpeaycMOTpeHHble cTatben 18
HacTodwero 3akoHa, ecnu JOKaXeT, YTO HeAOCTaTKu ToBapa BO3HMKIM A0 ero nepefadv notpedbutento nnm no
npuyMHam, BO3HUKLLIMM 4O 3TOFO MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YNONTHOMOYEHHOW OpraHu3auuyM UM YNnosHOMOYEHHOMY WHAMBUAOYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3QHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CIIN JOKaXET, YTO OHWU BO3HWKIN OO
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YKasdaHHoe TpeboBaHme MoXeT
ObITb NPeabsIBNEHO, eCnu HeaocTaTkM ToBapa obOHapy)KeHbl MO MCTEeYEeHMM OBYX NET CO OHA nepefayn ToBapa
noTtpebuTento, B Te4eHNe YyCTAaHOBMEHHOMO Ha TOBap CPoka Crnyxbbl v B Te4YeHMe OeCATU NET CO AHS nepeaayu
TOBapa NoTpebuTento B criydyae HeyCTaHOBIEHUSA Cpoka cnyx0bbl. Ecnu ykasaHHoe TpeboBaHue He yaoOBMeTBOPEHO
B TedeHWe ABajuaTth AHeln Co AHS ero npeabsiBneHust notTpebutenem mnu obHapyXeHHbIA UM HeAoCTaToK ToBapa
ABMNsieTCA HeyCTpaHUMbIM, NOTpebuTenb No cBoeMy BbIGOpY BNpaBe NpeabsiBUTL M3rOTOBUTENIO (YNONTHOMOYEHHOWN
opraHusaumMmM  WnM  YNorIHOMOYEHHOMY  WHAMBMAYaArlbHOMY  NPeanpuHMMaTtento,  MMMNopTepy)  WHble
npenycMoTpeHHble NyHKTOM 3 cTaTtbn 18 HacToswero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap M3roTOBUTENHO
(YynNOrHOMOYEHHOIN OpraHM3auuyM Unu ynosIHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTENo, UMMopTepy) K
notpeboBaTb Bo3BpaTa ynnadeHHOW AEHEXHOW CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotoButenem (npoaasLoM, YNONMHOMOYEHHOW opraHu3aumnei
UK YNONTHOMOYEHHbIM MHAMBUAYANbHBIM NMpeanpuHUMaTenemM, MMMNOpPTEPOM)
(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpefeneH B NUCbMeHHOW hopme cornalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpogasLOM, YMOSHOMOYEHHOW OpraHusauuen unm
YNONTHOMOYEHHbIM  MHAMBWUAYaNbHBIM  NPeanpuHUMaTreneM, KMMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MWHUMarbHbIA CPOK, OOBLEKTVBHO HEOOXOAMMBIVA ANA UX YCTPaHEHMS C y4eToM 0Obl4HO NprMMeHsiemoro cnocoba.
Cpok ycTpaHeHWs HeJoCTaTKOB ToBapa, onpefensemMblil B MMCbMEHHOW hOpMe cornalleHneM CTOPOH, HE MOXeT
npesblaTh COPOK NATbL AHEN.

B cnydvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYUTL cornalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpn 3ToM OTCyTCTBME HeobXoauMmbIX ANs YCTpaHeHMs HedoCTaTKoB ToBapa
3anacHbIX Yacten (getanen, matepuanos), 060pyaoBaHUS UNK NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBAaHWEM
ONsl 3aKNioYeHns COornalieHns O TakoM HOBOM CpOKe UM He OcBOBGOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoKa, onpegeneHHoro cornalleHnem CTOPOH NepBoHaYvarnbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MOMNb30BaHWS W3rOTOBUTENb, NpodaBel, NMbOo YNONMHOMOYEHHas
opraHuMsauus WnM YNOMHOMOYEHHbI WMHAMBMAYalNbHbBIA MpeanpuHUMaTtens o06s3aHbl Npu  NpeabsBAeHUM
noTpebutenem ykasaHHOro TpeboBaHus B TpexAHEeBHbIN Cpok 6e3BO3Me3nHO npedocTaBuTb NoTpebuTtento Ha
nepuog pemMoHTa ToBap ANUTENbHOrO MONb30BaHWsA, obnagaklowmii 3TUMM Xe OCHOBHbIMW MOTPEeOGUTEeNbCKUMU
cBoncTBamu, obecnevmB OOCTaBKy 3a CBOW c4yeT. [epeyvyeHb TOBApoOB ANUTENbHOrO MOMb30BaHWS, Ha KOTOpble
ykasaHHoe TpeboBaHVe He pacnpocTpaHsaeTcs, yctaHaBnmBaeTcs MpaButenbctBoM Poccuiickon ®eagepauun.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, oT 25.10.2007 N 234-®3)
3. B cnyyae ycTpaHeHnss HegoCTaTKOB TOBapa rapaHTUWHBIN CPOK Ha Hero npoasieBaeTcs Ha nepuwog, B
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Te4yeHVe KOTOPOro ToBap He UCNONb30BariCs. YKaszaHHbI Nepuoa NCHUCNAETCS Co AHA obpalleHua noTpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa OO0 OHA BblOauuM ero no OKOH4YaHuM pemoHTa. [pu Bblgave
ToBapa wusrotosutene (NpogaBel, YNONMHOMOYEHHAs OpraHusaums WM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMaTernb, nMnoptep) 0bsi3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpaleHnsi notpedbutena c TpeboBaHveM 06 ycTpaHeHWM OOHapyXeHHbIX MM HegoCTaTkoB ToBapa, O Jdare
nepegayn ToBapa notpebutenem ans ycrpaHeHUsl HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHns HeJoCTaTKoB ToBapa
C WX onucaHveM, o6 WCMoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, matepuanax) MU O gate Bbldayn ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHns HeJoCTaTKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genus UM cocTaBHON
YacTU OCHOBHOIO M3AENnd, Ha KOTOpPble YCTaHOBMEHbI rapaHTUNHbIE CPOKW, Ha HOBbIE KOMMMEKTyoLee nusgenve
WNKN COCTaBHYH YaCTb OCHOBHOIO M34enus yCTaHaBNMBAETCHA rapaHTUIAHbIN CPOK TOW XXe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEeHEeHHble KOMMMEKTyKLlee usgenue Wnm COoCTaBHYKD 4YacTb OCHOBHOIO M34enusl, ecrim UHOe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUMHbLIA CPOK MCHUCNSAETCHA CO OHS BblAdayn notpebutento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cny4yae obHapyxeHns notpebuTenem He4OCTaTKOB TOBapa v NpeabsaBneHus TpeboBaHns O ero 3aMeHe
npogaBseL,  (M3roTOBWUTENb, YMOSIHOMOYEHHAst  OpraHu3auuss WAM  YNONHOMOYEHHbIA  MHOAUBUAYalbHbIV
npeanpuvHuMaTenb, MMnoptep) ob6s3aH 3aMeHWTb TakoW TOBap B TEYEHWE CeMU OHEW CO OHSA MpeabsBheHUs
ykazaHHoro TpeboBaHus noTpebutenem, a npu Heo6XOOUMOCTW AONOMHUTENbHOW MPOBEPKW KavyecTBa TaKOro
TOBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen unm ynomHOMOYEHHbIM WMHAMBUAOYaNbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHVe ABaauaTtu AHEN CO OHS NpeabsBreHns ykasaHHoro TpebosaHus.

Ecnu y npogaBsua (u3rotoButensi, ynorIHOMOYEHHON OpraHM3aumm Unm yrnorHOMOYEHHOro MHAUBMAYaNbHOIO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsasreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa JofkHa OblTb MpoBeAeHa B TeUYeHne Mmecsaua Co AHS NpeabsBreHns Takoro TpeboBaHus.

B panoHax KpanHero CeBepa M npupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO €ero 3asBMeHM0 B CPOK, HeobXoauMMbIi Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW paWoHbl, B Cllydyae OTCYTCTBMA Yy npogasua (M3rotoBuTens, YNnorHOMOYEHHOMW
opraHuMsauMm unyM ynosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMaTtens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOBapa Tpebyetca Gonee cemu AdHen, no TpeboBaHuo notpebutens npogasey
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumnsa Unn ynonHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTernb)
B TeYeHne Tpex AHeWn COo AHSA npeabsBneHus TpeboBaHusa 0 3aMmeHe ToBapa 0653aH 6e3B03Me3HO NpegocTaBUTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepuog 3aMeHbl TOBap AMNUTENbHOMO MONb30oBaHuA, obrnagarowmn
3TMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMU CBOMCTBaMM, obecneydrB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumio He
pacnpocTpaHseTcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcs B COOTBETCTBUM C NyHKTOM 2 cTtatbu 20
HacTosiero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIN TOBap, TO eCTb Ha ToBap, He ObiBLINN
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCUYNCASAETCA 3aHOBO CO OHS nNepeaayn ToBapa notpeburento.

CraTbsa 22. Cpokv yaooBneTBOpeHUs OTAeNbHbIX TpeboBaHum notpedbutens
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pacXO4oB
Ha ucnpaBneHMe HedoCTaTKOB ToBapa MoTpebuTenem WUnu TpeTbMM NULOM, BO3BpaTe ynnadeHHou 3a Toeap
OEHEeXHOW CyMMbl, a Takke TpebGoBaHMe O BO3MELLEHMU YObITKOB, MPUYMHEHHbLIX NOTPEOMTENo BCneacTBue
npodaxu ToBapa HeHaanexallero kadectBa nMbBo npepocTaBrieHUs HeHaanexaiwen MHdopMauumM o ToBape,
noanexaT yAOBNETBOPEHMUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHON opraHm3aumeit Unm ynorHOMOYeHHbIM
UHAMBMAOYarnbHbIM - NPeanpuHUMaTeneM, MWMMOPTEPOM) B TeYeHue [ecaTM [OHe Cco AHS  npeabsBreHus
COOTBETCTBYHOLLEro TpebGoBaHus.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb MpogaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMmnoptepa) 3a NpoCPOYKY BbINONHEHUA TpebosaHuK
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EepPXKKY BbINOMHEHNUs!) TpeboBaHUs noTpebuTenst 0 NpegoCTaBNeHUN eMy Ha Nepuog peMoHTa
(3amMeHbl) aHanormyHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAs OpraHM3auns Uy yrnornHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, UMNopTep), AOMYCTUBLLMIA TakMe HapyLeHus, ynnadnsaeT notpebutento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEHI0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeagensieTcs, UCXOAsl U3 €ro LeHbl, CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue
notpeburens JOMmKHO 6biNo 6bITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
UNU  YNOMHOMOYEHHBIM  WHAMBMAYaNbHLIM MNpeAnpuHUMaTreneM, UMMNoOpTepoM), B AeHb A06pOBOMbLHOrO
yOOBMNEeTBOpPEHNss Takoro TpeboBaHMA unM B [OeHb BblHeCceHuWss cygebHoro peweHus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE ObINO.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpeHHble cTatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpaBe Mo CBOeMy BbIGOpPY NpeabsiBUTbL MHble TpeboBaHWs, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTbs 23.1. [NocneacTeus HapyLweHUs NpodasBLOM CpokKa nepeaayn npeaBaputenbHO OnnavyeHHoro Tosapa
notpeburento

(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpebuTens npeaBapuTenbHO onnaTuTb
TOBap, OOMMKEH coaepXaTb YCIoBME O CPOKe nepegayn ToBapa notpedurento.

2. B cnyyae, ecnu npogasel, MonyyvBLLUMIA CYMMY NpeaBapuTEnbHON onnatbl B ornpegeneHHomM JOroBOpoM
Kynnu-npogaxu pasmepe, He UCMonHWI o0bs3aHHOCTL MO Nepefave ToBapa NoTpebuTento B yCTaHOBMEHHbIN TakuM
[OroBOpOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBarts:

nepefavum onnayeHHoro Topapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOM onnaTtbl ToBapa, He nepeaaHHOro NpoAaBLOM.

Mpu atom notpebutene BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYUHEHHBIX €My
BCNEACTBUE HapyLEHWs YCTaHOBMEHHOIO [OroBOPOM KYMnuM-NpoAaxu Ccpoka nepedayn npegBapuTenbHO
onnayYyeHHOro Toeapa.

3. B cnyyae HapyleHus yCTaHOBEHHOTO AOroBOPOM KYMNiuM-NpoAaxu Cpoka nepedayn npegsaputenbHO
OnnayvyeHHOro ToBapa noTpedutento npoaasel, ynrnayMBaeT eMy 3a Kaxgbli AeHb NPOCPOYKM HEeYyCTOWKY (MeHn) B
pa3Mepe MosIoBMHbLI NPOLLEHTa CyMMbI NpeaBapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3bICKMBaeTCA CO [HA, Korga Mo [A0roBopy Kynnu-npodaxu nepejaya Tosapa
noTpebutento gomkHa Obina OblTe OCyllecTBMNeHa, A0 AHA nepejavu ToBapa noTpebutento wnuM OO0 AHS
yooBneTBopeHns TpeboBaHus notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW NOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpebosaHus noTpebutensa o Bo3BpaTte ynnavyeHHON 3a ToBap CyMMbl M O MOMHOM BO3MeELLEHUN yObITKOB
noanexaT yOoBMeTBOPEHUIO MPOAaBLOM B TeyeHue OecATM AHeW CO AHS MNpeabsBleHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaAHOBMEHHbIE MYHKTOM 2 HacToswWwen cTaTtbl, He noanexar
YAOBMNETBOPEHMIO, €Cnn NpoAaBeL, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPeOo4ONMMOW CUMbl UNn No BUHe notpebuTens.

CraTbs 24. Pac4yeTbl ¢ noTpebuTtenem B cnyvae npuobpeTeHns um ToBapa HEHaanexallero kadecTea
1. MNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unwu)

apTuKyrna) nepepacyeT LieHbl TOBapa He Npou3BOAUTCS.
(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. lNpun 3ameHe TOBapa HeHagnexallero ka4ecTBa Ha TakoW e ToBap APYron mMapku (Moaenu, aptukyna) B
cny4vae, ecnu LUeHa ToBapa, nognexallero 3ameHe, Hxe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMmeH, notpeburens
OOIMKEeH AoNnaTuTb pasHuULy B LiEHax; B Criydyae, ecrniv LeHa ToBapa, nognexallero 3ameHe, Bbille LeHbl ToBapa,
npeaoCTaBNeHHOr0 B3aMeH, pasHuua B LieHax BbinnadvBaeTcs notpebutento. LleHa ToBapa, noanexailero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMEeHsieMoro ToBapa W LeHa nepeaBaeMoro B3amMeH ToBapa onpedensitoTca Ha MOMEHT
BbIHECEHUSA CyOOM peLleHMs O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHWS O COpa3MEPHOM YMEHbLUEHUW MOKYMHOW LiEeHbI
TOBapa B pacyeT NMPMHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaABreHnst notpedbutenem TpeboBaHusa o6 yueHke
uUnu, ecnn oHo [OBPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyAOM pELUEeHUd O CcOopa3MepHOM
YMEHbLUEHUM NOKYMNHOW LIEHbI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw BO3BpaTe TOBapa HeHaanexallero ka4ecTsa notpedbutens Bnpase TpeboBaTb BO3MELLEHUSA pasHMLbI
MEeXAy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYKOLIEro TOBapa Ha MOMEHT
006poBONLHOrO yAOBMNETBOPEHUS Takoro TpeboBaHusa unu, ecnu TpeboBaHne OOPOBONLHO HE yOOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTsa, MpoOaHHOINO B KpeawuT, notpebutento
BO3BpalLlaeTCcsa ynradYeHHasl 3a ToBap OEHEeXHas CyMMa B pasMepe NoralleHHOro KO AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefocTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bos3BpaTa TOBapa HeHagnexallero kadecrtBa, NpuMoOpeTeHHoro notpebutenem 3a cuer
notpeburtenbckoro kpeguTta (3arma), npogasel o6sA3aH BO3BpaTUTb MNOTPEOMTENIO ynnayeHHyl 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb YNrayeHHble noTpedbuTenem MpoueHTbl U MHble NaTexu No A0roBopy
noTpebuTenbckoro kpeguta (3anma).

(n. 6 BBegeH ®PeneparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. MNMpaBo noTpebutens Ha o6MeH ToBapa HaasieXxallero kayecTsa

1. MoTpebutens BNpaBe 06MeHATbL HENPOAOBOMBLCTBEHHbBIN TOBAp HaAfeXallero kKayecTBa Ha aHanornyHbIA
TOoBap Yy Mpogasua, y KOTOpOro 3ToT ToBap Obin npuvobpeTeH, ecnu ykasaHHbI TOBap He nogolwen no dopme,
rabaputam, chacoHy, pacuBeTke, pasmepy UM KOMMeKTauumn.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obMeH HENPOAOBOMNBLCTBEHHOrO TOBapa Haarnexallero kavyectsa B TeYeHue
YyeTblpHagUaTh AHEN, He cYUTas OHSA ero NOKynKu.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPOBOOUTCH, €ChM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCsl TOBApHbIN YeK MMM KaccoBbIA Yek nMBo MHOM MoATBepXXAaloLWMi onnaTty ykasaHHOro toBapa
pokymeHT. OTCyTCTBME Yy MOTpebuTens TOBapHOro Yeka WM KaccoBOro yeka nNnbO WMHOrO MOATBEPXKAAOLLEro
onnarty ToBapa JOKYMEHTa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBMAETENbCKNE NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He MoAnexXawux OOMeHy NO OCHOBaHWAM, YKas3aHHbIM B HacTosAWen craTbe,
yTBepxpaetca NpasutenbctBom Poccuickon ®epepayun.

2. B cny4yae, ecnu aHamornyHbln ToBap OTCYTCTBYET B NpoAdaxe Ha AeHb obpalieHus notpebutens K
npogasuy, noTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynnayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmbl. TpebosaHue noTpebutens o Bo3BpaTe ynravyeHHon 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeyeHne Tpex AHEeW COo AHS Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunio notpebuTtens ¢ npoaaBLoM obMeH ToBapa MoxeT ObiTb NPeayCMOTPeH NpW NOCTYNNeHUN
aHanornyHoro ToBapa B npogaxy. lNpoaasel, 0683aH He3amMeanUTENbHO COOOWUTL NOTPEBUTENIO O NOCTYNNEeHNM
aHanoru4yHoro ToBapa B NPoJdaxy.

(n. 2 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.
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Ctatbs 26.1. [InctaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [JoroBop pO3HUYHOW KYNAn-NpoAaxXn MOXeT OblTb 3aKMo4YeH Ha OCHOBaHWMM O3HaKOMIeHMs noTpebuTtens ¢
npeanoXeHHbIM NpOoA4aBLIOM ONUcaHWeM ToBapa NOCpPeaCcTBOM KaTarioro, MpocnekToB, 6yknetoB, YOTOCHMMKOB,
CcpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PaguMOCBSA3M UM APYrMX) UMW MHBIMU MCKITHOYaoLWMMM BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHMs noTpebuTtens ¢ ToBapom nubo obpas3uom ToBapa NpuU 3akKIHOYEHUW TaKoro
AoroBopa (ancTaHUMOHHbIN cnocob npodaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM A0 3akn4veHust OOoroBopa OofkHa ObiTb npegocTaBrieHa notpebutento MHdopmaums ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBax ToBapa, 06 agpece (MecTe HaxoxdeHust) npogasua, O MecTe
N3roToBMEeHnsa ToBapa, O NOMHOM (PPMEHHOM HaMMEHOBaHUKN (HAMMEHOBaHWM) NpoaasLa (M3roToBMTENS), O LeHe
n 06 ycnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsioke onnatbl TOBapa, a Takke O CpOKe, B TeveHMe KOTOpPOro AEWCTBYET NpenrioXeHue O 3aKknioveHuu
aorosopa.

3. lMoTpebutentio B MOMEHT [OCTaBKM ToBapa [JOJPKHA OblTb B MMWCbMEHHOW opMe npegocTaBrieHa
nHdpopmauma o ToBape, NpegycMoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMsa O NOPsiAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsA OT ToBapa B Ntoboe Bpems 40 ero nepeaaydun, a nocre nepegayv ToBapa
- B TEYEHME CEMM OHEN.

B cny4yae, ecnu mHdopmaLma O nopsgke U Cpokax BO3BpaTa ToBapa Haanexaiwero kadecrtsa He Obina
npeaocTaBneHa B NMCbMEHHOW hopMe B MOMEHT LOCTaBKM ToBapa, NoTpebutens BNpaBe oTka3aTbCHA OT TOBapa B
TeyeHne Tpex MecqaLeB C MOMEHTA nepeaayn Toeapa.

BosepaT TOBapa Hagnexawlero kadectBa BO3MOXEH B Cryvyae, €CnvM COXpaHeHbl €ro TOBapHbIN BUA,
noTpebuTenbckne CBONCTBA, a TaKkke OOKYMEHT, NoaTBepXaatowwmin hakT 1 yCnoBmst MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebuTEna OOKYMEHTa, NoATBEpXAalLWero gakt U yCroBusl MOKYMNKM TOBapa, He NnuaeT ero
BO3MOXHOCTM CChINaTbCA Ha ApYyrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BnpaBe oOTKasaTbCsA OT TOBapa  Haanexalwlero KadecTBa, WMEIOLLEro
WHAMBUAOYaNbHO-ONPEAENEHHbIE CBOWCTBA, €CMM yKa3aHHbIi TOBap MOXET ObiTb UCMOMb30BaH WUCKMOYUTENBbHO
nprobpeTaroLLmmM ero notpeduTtenem.

Mpu oTkase noTpedbuTensa oT ToBapa nNpoAaBel, AOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMY, YMIadeHHYH
noTpebutenem no JOroBopy, 3a UCKIYEHNEM Pacxo[oB NpodaBLa Ha JOCTaBKy OT NOTpPebuTens BO3BpaLLEHHOrO
TOBapa, He Mo3gHee 4YeM uyepe3 [OecATb OHEeW COo OHS npeabsiBrieHus notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. MNocnencTeusa npodaxu ToBapa HeHaaeXallero kayectsa ANCTaAHUMOHHBIM CNOCOBOM Npoaaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbsiMu 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. [MpaBuna Nnpogaxu oTAemNbHbIX BUAOB TOBAPOB
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu oOTAeNbHbIX BWOOB TOBApoB YycTaHaenueatTca [paButensctBom Poccuiickon
depgepaumm.

Mnaga lll. SALLUUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUA
PABOT (OKA3AHWUWU YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMSA paboT (oKa3aHus ycnyr)

1. VicnonuuTtenb o6s3aH OCyLWeCTBUTb BbINONHEHUEe paboTbl (OKaszaHwe ycnyru) B CPOK, YCTAHOBMEHHbIV
npaBunaMu BbIMONHEHNS OTAENbHbIX BMAOB PaboT (OkasaHWs OTAEeNbHbIX BWMAOB YCMYr) MMM AOrOBOPOM O
BbIMOSIHEHNM paboT (okasaHwu ycnyr). B pgoroBope O BbINOMHEHMM paboT (OKasaHuu yCnyr) MoXeT
npegycmaTpmBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
nNpegycMOTpeH, a Takke CpOK MeHblleld MPOAOIDKUTENbHOCTM, YeM CpOK, YCTaHOBIIEHHbIN YyKa3aHHbIMU
npasunnamMm.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs ycnyru) MOXeT onpedensitbCad AaTon (nepvogom), K KOTOPOW
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OOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHUe paboTbl (OKaszaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOPOM
NCMNOMHUTENb JOSMKEH NPUCTYMUTL K BbIMONHEHWIO paboTbl (OKa3aHWIo YCryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCnyrn) OCYLECTBRSIeTCH MO 4YacTam (gocTaska
nepuoanyecKkon nevyaTu, TeXxHU4eckoe obCnyxXnBaHNe) B TeYEHE CpoKa AENCTBUSI JOroBOpa O BbIMNONHEHWUM paboT
(okazaHum ycnyr), JOMKHbI MpegycMaTpuBaTbCs COOTBETCTBYHOLUME CPOKU (Nepuogbl) BbIMONIHEHMS Takux paboT
(okasaHus ycnyr).

Mo cornalweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBEepLUEHUSA OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH PeaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NlocneacTBysa HapyLLIEeHMs UCNOSNTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv mcnonHuTenb HapyLwwun CPOKWM BbINOMHEHMS paboTbl (Oka3aHMs YCnyru) - CPoku Havana v (unwm)
OKOHYaHMSA BbINOMHEHNsT paboTbl (OKasaHwWs ycnyrm) u (Mnm) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbIMOMHEHNS paboTbl (Oka3aHus yCryru) ctano O4eBUAHbLIM, YTO OHa He Byaet
BbIMOSIHEHA B CPOK, NOTpebutens no cBoemMy Bbibopy Bnpase:

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHWUTESIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM nuuaM 3a pasyMHY LEHY UNu BbINOMHUTL ee
CBOVMMW CuMnamMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNS MOHECEHHbIX PAcX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHne paboTbl (oka3aHue ycnyru);

OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINOMHEHUN paboTbl (OkazaHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBS3U C
HapyLleHMemM CpPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAloTCs B CPOKU, YCTaHOBMEHHbIE
ANsa yOOBNeTBOPEHMS COOTBETCTBYIOLLMX TpeboBaHWi NnoTpebutens.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUs paboTbl (OKasaHus yCryru) ykasblBaloTCs B
AO0roBope O BbINOfHeHUn paboTbl (OKasaHun ycnyri).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpouyku HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLlen cTaTbu.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuTteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHum ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcss B COOTBETCTBMM C MyHKkTamu 3, 4 u 5 ctatbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpw oTKa3e OT UCMOSNTHEHUS] 4OrOBOpPa O BbINOMHEHMN paboThl (OKa3aHWW YCMyrm) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHMSA CBOWX 3aTpaT, NMPOM3BEAEHHbIX B Npouecce BbIMONHeHNs paboTbl (OkasaHusa ycrnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCnyry), 3a UCKIYEHNeM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OKasaHHYyH ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMIHEHMS paboThl (OKasaHusa yCnyrn) unm HasHauYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HaACTOsLLEN CTaTbl HOBbIX CPOKOB MCNOMNHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecnv CpoK onpedernieH B Yyacax) NPOCPOYKN HEYCTOWKY (MEeHK) B pasmepe Tpex NpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHWs YCIyru), a ecnv LieHa BbINonHeHUs paboTkbl (OKazaHUs ycnyru) 4OroBoOpom O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuien UeHbl 3akasa. [JoroBOpomM O BbIMONHEHWMM paboT
(okasaHuu ycnyr) mexagy noTpebutenem u mucnonHuTenem MoxeT ObiTb ycTaHOBNeH Oonee BbICOKUIA pasmep
HEeYyCTONKN (NeHN).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyrun), ee atana
B3bICKMBAETCH 3a Kaxkabl AeHb (4ac, ecriv Cpok onpeaerneH B Yacax) NPOCPOYKM BNAOTb A0 Havana BbIMONHEHNS
paboTbl (Oka3zaHWsa ycnyru), ee atana unu npeabssrneHns notTpedbutenem TpeboBaHWi, NPeaYCMOTPEHHbIX MYHKTOM
1 HacTosAILWEN CTaTbW.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (nNeHst) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMUBAETCS 3a KaxAbli OeHb (4ac, ecnu cpok onpeferneH B 4Yacax) MPOCPOYKM BNMOTb OO OKOHYaHUSA
BbINMOMHEHNs paboTbl (OKasaHus ycnyru), ee aTana wnuM npeabsBneHns noTpebutenem TpebosaHWN,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTby.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MnoTpebutenem HeycTovku (NMeHM) He MOXeT MpeBbiaTb LEHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) unu obLlylo LieHy 3akasa, eCnu LeHa BbINOSIHEHUA OTAEeNbHOro Buaa
paboTbl (OKka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUKM yCnyru).

Pasmep HeycToWku (MeHn) onpeaensieTcs, NCXo4s U3 LieHbl BbIMOMHEHNs paboTbl (Oka3aHus ycnyru), a ecnu
yKka3aHHas LeHa He onpefjeneHa, ncxogsa v3 obllen ueHbl 3akasa, CyLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutena [OMKHO 6biN0 ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AeHb [J0O6POBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMA unM B [eHb BblHECEHMA CyaebHoro pelleHus, ecnu TpeboBaHue
notpeburens 4OGPOBONBLHO YAOBMETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YOOBMNETBOPEHUIO, €CNN UCNOSNHUTEND AOKAXET, YTO HapyLleHne CPOKOB BbINOMHEHUS paboTbl (OkasaHusA ycnyru)
NpOn30LLI0 BCNEACTBNE HENPEOSONMMOW CUMbl UMK NO BUHE NOTpebuTens.

CraTba 29. NpaBa noTpebuTensi npy 06HapyXeHUN He4OCTAaTKOB BbINOJIHEHHOW paboThl (OKa3aHHOW YCnyru)

KoHcynbTaHTlIntoc: npumevanune.

O npaBax noTpebutens - y4acTHMKaA [ONEBOro CTPOMTENbCTBA B Criyyae, ecnm oObekT [OneBoro
CTpoOUTENbLCTBA MOCTPOEH C OTCTYMSIEHMEM OT YCIOBUIA 3aKMOHMEHHOro O0roBopa, NpUBEALWMM K YXyOLeHUto
KauyecTBa Takoro obbvekTa, cM. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutens npu oBHapyXeHMn HegJoCTaTKOB BbIMONHEHHOW paboTbl (OkasaHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl BbIMONTHEHHON paboTbl (Oka3aHHOW ycnyru);

06e3B03ME34HOr0 W3roTOBMEHUS OpPYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BbIMNONHEHNss paboTbl. [pu 3Tom noTpebutenb o0653aH BO3BpPaTUTL paHee nepedaHHyl emy
NCMNOSTHUTENEM BelLLlb;

BO3MELLEHUS MOHECEHHbIX UM PacxodoB MO YCTPAHEHWIO HeAOCTaTKOB BbINOfIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMU curnamun unm TpeTbUMun nuuamMu.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roTOBNEHUN
ApYyrovi Bewy Mnu O MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHuw ycnyru) He ocBoboXxgaeT UCMONHWTENs ot
OTBETCTBEHHOCTY B (POPME HEYCTONKM 3a HapyLLEeHNe Cpoka OKOHYaHWS BbIMNOMHEHNs paboTbl (OKa3aHus ycryru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe OTKaszaTbCs OT UCMOMHEHUS AOroBopa O BbIMNOMHEHWWM paboTbl (OKasaHwuu ycnyru) u
notpeboBaTb MOMHOrO BO3MELLEHWUS YObITKOB, €CNN B YCTAHOBMEHHbIN yKa3aHHbIM JOrOBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe 0TKasaTbCA
OT MCMNOSIHEHMS O0roBopa O BbINOMHEHUMM PaboTbl (OKazaHWM YCryrn), ecnM UM OBHapyXeHbl CyLleCTBEHHbIe
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyrn) MW WHble CyLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBHA3MW C
HegocTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YAOBNETBOPEHNSA COOTBETCTBYOLMX TpeboBaHMn noTpebuTtens.

2. LleHa BbinonHeHHOW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemass noTpebutento npu oTkase oT
MCMOMHEHNs 4oroBopa O BbINOMHEHUW paboThl (OKazaHuM ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcs B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosLwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BbLIMOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU MNPUHATUM BbIMONIHEHHON paboTbl (OKa3aHHOW YCNyrn) UNU B XoA4e BbIMOMNHEeHWs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM MNPU MPUHATMU BbINOMHEHHOW paboTbl
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(okasaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLUM MYHKTOM.

MoTpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHble C HeAOoCTaTKaMu BbINONTHEHHOW pPaboThl
(okasaHHOW ycnyru), ecnv oHM OBHapyXeHbl B TEYEHNE rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUU B pa3yMHbIV
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (OKasaHHOW YCMyrn) unu naTu net B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUW U MHOM HEABUXMMOM NMYLLECTBE.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HeaocTaTkm paboTel (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnu notTpebuTen OOKaXeT, YTO OHW BO3HWKIM A0 €e NPUHATUS UM WK MO NPUYMHAM, BO3HWKLWIUM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTAHOBIEH rapaHTUNMHbLIA CPOK, UCMONMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTusa pabotsl (ycnyrn) notpebutenem sBcneacreme
HapyweHnss UM nNpasBun  WUCMOMb30BaHMSA pesynbtata paboTbl (ycnyru), AOEWCTBUA TPeTbUX nul  Wnu
HenpeoaonMmMoNn CUnbI.

(n. 4 BBepeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasix, koraa npefyCcMOTPEeHHbI A0rOBOPOM rapaHTUMHbIN CPOK COCTaBNAET MeHee ABYyX neT (nNsatm
neT Ha HeABWXKMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebuteneMm no ncreyeHuu
rapaHTUAHOrO Cpoka, HO B Mpedenax ABYX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeabABUTbL TpeboBaHWA, MPeAYCMOTPEHHbIE MYHKTOM 1 HacTosLLel CTaTby, eCrnv JOKaXKeT, YTO Takne HeJocTaTku
BO3HMWKMM 0 NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) nim no npuunHam, BO3HUKLIMM 4O 9TOr0 MOMEHTA.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHMSA CyLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHve 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, €CNU AOKAXET, YTO HeAOCTaTKM BO3HUKMN
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCNN Takne HeJoCTaTku OBHapYXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMYyLLLECTBa) CO OHSA MPUHATMA pesynbTaTta paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHWe AecATW feT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He yooOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO AHA ero npegbsiBrieHus notpebutenem wunm oBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeyCcTpaHuUMbIM, MOTpebuTens No ceoemy BbiOoOpy Bnpase TpeboBaTth:

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIEINO YMEHbLUEHMWS LieHbl 3@ BbIMONTHEHHYO paboTy (OKa3aHHy ycryry);

BO3MELLEHUS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOW
ycnyru) CBOMMW CUnamu Unm TpeTbMy nuuamu;

OTKa3a OT UCMOMHEeHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW yCnyrn) u BO3meLleHns yobITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs HeA4OCTaTKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb YyCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HeAOCTaTKOB TOBapa ykasblBaeTCs B JOrOBOPE UMK B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWUM, HanpaBrieHHOM NOTpebuTenem NCNOMHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUA HELOCTATKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YCnyru) UCMOMHUTENb YNradMBaeT NOTPEOMTENO 3a KaxAbld OEeHb MPOCPOYKU HEYCTOWMKY
(neH0), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OnNpeaensioTcd B COOTBETCTBUM C MyHKTOM 5 cratbn 28
HacTosiero 3akoHa.

B cnydae HapyleHMsi yKasaHHbIX CPOKOB MNoTpebutens BnpaBe nNpeabsiBUTb WCMONMHUTENO UWHblE
TpeboBaHus, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTbn 29 HacTosAwero 3akoHa.

Cratbsa 31. Cpoku yOooBneTBOPEHUS OTAENbHLIX TpeboBaHMI NOTpebuTens
1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWMM LieHbl 32 BbINOJIHEHHYH paboTy (OKasaHHyk ycryry), o

BO3MELLEHUW PacxOoAoB MO YCTPaHEHUIO HEAOCTATKOB BbINOSIHEHHOW paboThbl (OKa3aHHOWM YCryrv) CBOUMK cunamm
UNn TPeTbMMM NMLaMuK, a Takke O BO3BpaTe ynnadeHHol 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHWM
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yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT WUCMONHEHMS AOroBopa, NpeaycMOTPEHHbIe NyHKTOM 1 cTaTbn 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO OHSA
npeabsBeHNs COOTBETCTBYIOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3BO3ME3OHOM U3rOTOBMEHUWN OPYrov BelM U3 O4HOPOOHOro mMartepuana
TaKoro e kayecTBa WM O NMOBTOPHOM BbINOMHEHUN paboThl (OKazaHUWM ycnyru) noanexaT yOoOBMETBOPEHUIO B
CPOK, YCTAHOBJIEHHBIN OMNS1 CPOYHOrO BbINOMIHEHUSA paboThbl (OKa3aHwus ycryru), a B Cry4yae, €Cnv 3TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIn Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBETBOPEHUS OTAENbHbIX TpeboBaHui
noTpebuTens UcnonHUTENb ynnayvMeBaeT NOTPeObUTENIO 3a Kaxabli AeHb NMPOCPOYKN HEYCTOMKY (MEeH0), pasmep 1
NOPSIA0K UCUHUCIIEHUSA KOTOPOW ONpPeaensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTosero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
NpeabsBUTbL UCMONHUTENIO MHble TpeboBaHUA, NpeayCMOTPeHHbIe NYHKTOM 1 ctaTtbu 28 u nyHkTamm 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

CraTtbs 32. MpaBo noTpebuTenst Ha oTkas OT UCMOMHEHMUS OTrOBOPa O BbIMNOMHEHUM PaboT (OKa3aHWUM ycryr)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe OTKa3aTbCsH OT WCMOMHEHWS [OOrOBOPa O BbIMOSIHEHUWM PaboT (OkasaHuW ycnyr) B
no6oe BpeMs MNpu YCNOBWMM OMfaTbl UCMOMHUTENO (aKTUYECKM MOHECEHHbIX WM PacXOAoB, CBHA3aHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY [OrOBOpY.

CraTbsa 33. CmeTa Ha BbINnonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOMHEHWW paboThbl
(okasaHuu ycnyru), MoxeT BblTb COCTaBneHa TBepaas unm npubnuantensHas cmeTa.

CocTaBneHue Takow cMeTbl No TpeboBaHUo NoTpebuTens nnm ncnonHuTens obssaTensHo.

2. Ncnonnutenb He BrnpaBe TpeboBaTb yBenuUYeHUs TBepOoW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM uucrne B criydae, Koraa B MOMEHT 3aKIoYeHMs JoroBopa UCKIYanacb BO3MOXHOCTb NPeayCMOTPETb MOSHbIV
o6bem nognexalumx BbIMONHEHNIO paboT (OkasaHWIo yCnyr) unu HeobxoaMMbIX Afs 3TOro pacxonos.

WcnonHutenb mvmeeT npaBo TpeboBaTb YyBenMYeHWs TBEPAOW CMETbl MpPU CyLIeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHus, NpeaocTaBNAeMblX WCMOMHUTENEM, a Takke OKasblBaeMbIX €My
TPETbUMU NUUAMK YCIyr, KOTOPOe Henb3s Obino npeaycMoTpeTb Mpu 3akniouveHun gorosopa. [pu oTkase
noTpebuTtens BbINONHUTL 3TO TpeboBaHNe MCNONHUTENb BNpaBe pacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BLIMOMHEHUS OOMONHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
yCcnyr) m no 39TOW MNpPUYMHE CYLLECTBEHHOrO MpeBbilleHnsa npubnusnTensHOW CMeTbl, UCMONMHUTENb 00sA3aH
CBOEBpPEMEHHO npedynpeanTb 06 3ToM noTpebutens. Ecnu notpebutenb He Aan cormacue Ha npeBbllleHue
nNpubnM3nTenbHOM CMETbI, OH BNpaBe OTKa3aTbCs OT UCMOMHEeHWs goroBopa. B atom cnyyae ncnonHuTenb MoxeT
TpeboBaTb OT NOTPebUTENs ynnaTbl LieHbl 38 BbIMONHEHHYO paboTy (OKa3aHHYLO yCryry).

WcnonHutenb, CBOEBpPeMEHHO He npegynpeamBlUMiA NOTpebutens O HeobxOoAMMOCTU MNpeBbILEHUS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHAs NMpaBo Ha onnaTy paboTsl (ycrnyru) B npegenax
NpMBNN3NTENLHON CMETI.

(n. 3 BBegeH ®epeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CraTbsa 34. BeinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. VicnonHutenb 065a3aH BbINONHUTL paboTy, onpefeneHHy JOroBOPOM O BbIMONIHEHUN paboTbl, U3 CBOEro
mMaTepuana 1 CBoMMu CpefcTBaMu, Criv UHOE He NpegyCMOTPEHO LOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHuTtenb, npegocTaBUBLUMI MaTepuan Ofist BbINOMNHeHUst paboThl, OTBEYaeT 3a ero HeHaanexallee
Ka4yecTBO Mo npasuiam o6 oTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHaAEeXaLlero kadecTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akMiOYeHWM YyKa3aHHOro [oroeBopa
MOMHOCTBIO NN B pasMepe, yKkazaHHOM B JOroBOpPE O BbINMOSIHEHUN paboThl C YCIIOBUEM OKOHYATENbHOrO pacyeTta
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npv nony4yeHun notpedbntenem BbINOMHEHHOW UCNONHUTENEM paboThl, eCriv MHON NOPSIAOK pacyeToB 3a Matepuan
WCNONHUTENSA HE NPeayCMOTPEH CornalleHnemM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegycMOTpeHHbIX A0rOBOPOM O BbIMNOMHEHMM PaboThl, MaTepman MOXET OblTb NpeoCTaBNeH
ncnonHutTenem notpedutento B kpegut. lNocneaytollee namMeHeHve LeHbl NPegoCTaBNEHHOrO B KpeaUT Matepurarna
NCMONMHUTENSs He BrieYeT 3a cobon nepepacyera.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHuTens wu Heobxogumble ANs BbINOMHEHUA paboTbl TexHUMYeckue cpeacTsa,

WHCTPYMEHTBI 1 MpoYee JOCTaBMATCS K MECTY BbIMONIHEHMS paboT NCMONMHUTENEM.

KoHcynbTaHTlIntoc: npumevaHune.
O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHUSIM MO AOroBOPY, CBA3aHHOMY C OKa3aHWeM YCNyr Mo
XUMUYECKON YNCTKE M3aenui, cMm. nncbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 maTtepuana (C Belplo) noTpedbutens

1. Ecnn paboTta BbINONHHAETCA MOMHOCTBIO WM 4acTUYHO U3 MaTepuana (C Belbio) noTpeburtens,
NCNonHuTernb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (BeLu) u npaBmbHOE ero MCNoNnb3oBaHue.

WcnonHutens 0ba3aH:

npegynpeanTtb NoTpebuTens o HeMpUrogHOCTU UM HedoBpPOKaYeCTBEHHOCTM NepedaHHoro noTpedutenem
matepuana (Bewm);

npegcTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHom unu YactuyHom yTpatbl (NOBpeXaeHus) MaTepuana (Bewm), NPUHATOro oT noTpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuarnom (BeLlbi) aHarornyHoro
KayecTBa M MO XenaHuo noTpebutens M3roToBWUTbL M3Aenve U3 OAHOPOAHOro matepuana (Bewu) B pasyMHbIv
CpPOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Martepuana (Belin) aHanormyHoro kavyectesa - BO3MECTUTb MOTpeburento
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpexAeHHOoro) maTepuana (Bewwu), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. UeHa yTtpayeHHOro (noBpexgeHHOro) maTtepuana (Bewu) onpegensieTtcs, MCXOAs U3 LeHbl matepuana
(Bewwum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutensa AomkHO 6bino B6biTb YyO0BNETBOPEHO
ncrnonHuTenem B AeHb JOOGPOBONBHOINO yOOBNETBOPEHMSA Takoro TpeboBaHWsa nnv B AeHb BblHECEeHWs cygebHoro
peLlueHus, ecnn TpeboBaHne noTpebutens A4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LileHa maTepuana (Belum), nepegaBaeMoro UCNONHUTENIO, onpeaensieTcs B JOroBope O BbINOSIHEHWUN paboThbl
WM B MHOM JOKYMEHTe (KBUTaHUMK, 3aKa3e), NoATBepXKAatoLleM ero 3akmnoyeHume.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTU 3a MOSHYI0 UMM YacTUYHYLO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebuTtens, ecnu noTpebuTtens NpeaynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTepuana (Beliu), KOTOpble MOryT noBfedyb 3a cobor ero MOMHYK WM YaCcTUYHYK yTpaty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBa Martepuana (Bewu) He Mornum ObiTb OBHapyXeHbl npwu
Haanexallen npuemMke NCNONHUTENEeM 3TOro Matepuana (sewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. Ob6a3aHHOCTb MCNONHUTENS MHAOPMUPOBaTb NOTPebuTenst 06 obcTosaTensCcTBax, KOTOpPbIE MOTYT
MOBNUSITb HA KAYECTBO BbINOMHAEMON paboThl (OKa3biBaEMOW yCnyrn) Unu noereyvb 3a cobo HEBO3MOXHOCTb €€
3aBepLUEeHUs B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06513aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COONAEHWE YyKasaHWuwn
noTpebuTtens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3UTb KA4yeCTBO BbIMOJTHAEMOW
paboThbl (Oka3bIBaEMOW YCIyrn) nUnm noeriedb 3a cO60N HEBO3MOXHOCTb €€ 3aBEPLUEHUSI B CPOK.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN UM HeJobpOKayeCTBEHHLIN MaTepuar, He W3MEHUT YyKasaHuh o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryrv) nMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayeCcTBO BbINOMHSAEMON paboTbl (OKa3biBaEMOW YCMyrun), WUCMNOMHWTENb BNpaBe oOTkas3aTbCcsA OT
NCMNOSTHEHNS JOroBOpa O BbINOMHEHUN paboThl (OKasaHuu ycnyrun) u notpeboBaTb NOMHOIO BO3MELLEHUS YObITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopagok n popMbl onnaTtbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens o06s3aH onnaTuUTb OKa3aHHble €My YCIyru B MOPsiAKE W B CPOKM, KOTOPble YCTaHOBIEHbI
OOrOBOPOM C UCTIONHUTENEM.

(vyacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens o6a3aH onnaTWTb BBIMNOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O6beme paboTy nocne ee
NpuHATMSA noTpedbuTtenem. C cornacus notpebutens pabota MoxeT ObITb ONfayeHa UM Npuv 3aknyYeHun Jorosopa
B MOMHOM pa3Mepe unv nyTemM Bbigayu aBaHca.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX PaboT) NPOU3BOAUTCS NOCPEACTBOM HaNMYHbIX UM Be3Hann4YHbIX
pac4yeToB B COOTBETCTBUM C 3aKkOHOAATeNbCTBOM Poccumnckon ®enepauiun.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HanuuHOW (POPMblI pacyeToB onniata ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BOOUTCA B COOTBETCTBUM C YyKazaHMeM npofasua (UCMOMHUTENS) NyTEM BHECEHWUS] HaNU4HbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHUTEN), MO0 B KpeOuTHYK  opraHu3aumio, nvMbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAIOWEMY OEATENbHOCTb MO Mpuemy nnaTexen uUandyeckux nuy, nmbo O6aHKOBCKOMY NnaTeXXHOMY
areHTy (cybareHTy), OCYLLECTBMSLEMY OEATENbHOCTb B COOTBETCTBUM C 3aKoHOOATeNnbCTBOM O OaHkax w
GaHKOBCKOWN OeATENbHOCTM, ECMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW U UHBIMW HOPMAaTUBHBIMU
npaeoBbiMM aktamu Poccunckon ®epepaummn. lpu sTtom obssatensctBa notpebutena nepen npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNMUYHbIX OEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAaBLy (MCNoNHUTEN), NMbo B
KPEAWUTHYIO OpraHusauuto, mbo nnaTexXHOMY areHTy, OCYLLUEeCTBASLEMY AEATENbHOCTb MO NpuemMy nnatexen
dusmyeckmx nud, nnbo 6aHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), ocyliecTBrsioleMy AeATenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax U 6aHKOBCKOW AeATenbHOCTU.

(B pen. PepgepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENMbHbIX BUAOB yCIyr

MocnencTens HapyLLIEHUs YCNOBUA I0roBOPOB 06 OKasaHMW OTAeNbHbIX BUOOB YCMYr, €Crv Takue A0roBopbl
Mo CBOEMY XapakTepy He noanagatoT nofd AelCTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lpaBuna okasaHuWsi OTAENbHbIX BWAOB YCIyr, BbINOMHEHWS OTAErNbHbIX BUOOB paboT
notpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaenuatoTcs lNpaButensctBoM Poccunckon degepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PegepanbHbIn rocyqapCTBEHHbIV Haa30p B 0bnactuy 3awmTel npas notTpebutenen
(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbli rOCYAApPCTBEHHbI Haf3op B obnactu 3awutbl NpaB noTpebuTenen ocyliecTBnsieTcs
YNONTHOMOYEHHbIM (beeparbHbIM OpraHoM UCMOSHMTENBHOW BNAcTu (Oarnee - opraH rocy4apCTBEHHOrO Hag3opa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®eneparmm.

2. ®depepanbHbI rocyaapCTBEHHbIV HaA30p B o6nacTu 3awwmThl NpaB noTpedutener BkNovaeT B cebs:

1) opraHusaumio n nNpoBefeHMe NMPOBEPOK COONIOOEHUS MIrOTOBMTENAMM (UCMOMHUTENAMU, NpogaBLaMu,
YMOMTHOMOYEHHBIMW  OpraHmM3aumMs MM U YNONIHOMOYEHHBIMU  MHAMBUAYAlNbHBIMU  NpeanpuHuMmaTensamu,
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umnoptepamn) TpeboBaHMI, YCTAHOBIEHHbIX MeXAyHapoAHbiMM  aoroBopamu  Poccuiickon ®depepaumuy,
HacToAwMM 3akoHOM, ApyrMMn deaepaneHbIMU 3aKOHAMU UM MHbIMA HOPMAaTMBHBIMW MNPAaBOBbLIMU  aKTaMu
Poccuiickon ®epepauun, perynupylowmmmn OTHOWEHUss B obnactu 3awuTbl npaB noTtpebutenen (panee -
obsizaTenbHble TpeboBaHUs), NpegnucaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusauuio 1 MpOBEAeHWEe MpPOBEpPOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obA3aTenbHbIM
TpeboBaHuaM, obecneymBaroiMMm 6e30MacHOCTb TOBaApoOB (paboT, ycnyr) Ans XXM3HU U 300POBbsl NoTpebuTenen,
oKpyXawlLlewn cpeabl, NnpeaynpexaeHve AenNCcTBUA, BBOASALWMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NMpUYMHEHNs Bpeda WMYyLLecTBY noTpebuTenen, YCTaHOBMEHHBIM B COOTBETCTBUM C  MeXAyHapoOHbIMM
porosopamu Poccuiickon ®enepaumnn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW MPaBOBbIMW aKTaMu
Poccuinckon ®egepaumu;

3) npumeHeHne B nopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTtBoM Poccunckon ®epepauuun, mep npeceyeHunst
HapyLleHun obgasaTtenbHbix TpeboBaHWI, Bblgady NpeanmMcaHun O NnpekpalleHnn HapyLleHun npas notpebutenen,
0 npekpaLLeHun HapyLleHui obssaTenbHbIX TpeboBaHui, 06 yCTpaHeHUN BbISIBNEHHbIX HapyLleHnn ob6a3aTenbHbIX
TpeboBaHuii, NpUBNEYEeHne K OTBETCTBEHHOCTM NKLL, COBEPLUMBLUNX TaKUe HapyLUEHWS;

4) cuctematudeckoe HabnogeHuwe 3a  UCNoONHeHWem obsizaTenbHbiXx  TpeboBaHuK, aHanus U
NMPOrHO3npoBaHMEe COCTOSHUS UCNONHEHUs obsa3aTenbHbIX TpeboBaHW NMpU OCYLLEeCTBNEHUN W3roTOBUTENSMMU
(ncnonHuTenamu, NnpogasuamMu, YNOHOMOYEHHBIMW OpraHM3aunsiMM UM yNosTHOMOYEHHLIMU UHAMBUAYAINbHbLIMA
npegnpvHumMaTensmMu, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) cratuctuyeckoe HabnogeHne B obnactu obecneveHuss 3awWwmTbl NpaB noTpeduTenen, yvyeT U aHanms
Crny4YaeB NPUYMHEHWST BPEAa XW3HW U 300POBbI0 NOTPeOUTENEN, OKpyXatoLLen cpefe u NMyLLLecTBy notpeburtenen,
CBSI3aHHOIo C NMpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTtaBneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HEeOJOCTOBEPHOW U
BBOASLEN B 3abnyxaeHve nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHNe aHanM3a U oueHKU 3PEKTMBHOCTU heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTbl NpaB noTpeburenen;

7) eXerofHyo NOAroTOBKY HA OCHOBaHUKN pe3ynbTaToB AeATENbHOCTM, NPESYCMOTPEHHON nognyHkTammn 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaumm B
nopsgke, ycraHosneHHom lNpasutensctBom Poccunckon depepaumn.

3. K OTHOLWEHNAM, CBA3AHHBIM C OCYLLECTBIEHMEM dhedeparnbHOro rocygapCTBEHHOro Haa3opa B obnacTm
3aWmMTbl NpaB noTpebuTenen, opraHuv3aumern M MNPOBEOEHVWEM MNPOBEPOK MW3roTOBUTENEN (MCMOMHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auui WM YMONTHOMOYEHHbIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npae OPUOANYECKUX NUL, WU WHAMBMAYANbHbIX MNPeAnpUHUMATENen npu OCYLLECTBIEHUN TOCY4aPCTBEHHOro
KOHTpOns (Hag3opa) U MyHMLUNanbHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepauun, MMelOT Npago:

1) 3anpawvBaTe M norny4yaTb Ha OCHOBAHUM MOTMBUMPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BRacTW, OPraHoB MECTHOrO CamoynpaBrieHusi, OOLeCTBEHHbIX OpraHu3auui, M3roToBUTENEen
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHM3auui WU YNONTHOMOYEHHBLIX  WHAMBUAYaANbHbIX
npegnpvHumMaTenem, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAUTENS (3aMeCTUTENS pPYKOBOAWTENSA) OpraHa rocyAapCTBEHHOIO Hag3opa O HasHavyeHWM NpPOBEPKM
nocewjatb TEPPUTOPUID, 30aHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yeEMblE WU3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHON OpraHusaumeri WNu YNorHOMOYEHHbIM WHAMBUAYANbHLIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBIEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPOMNPUSATUIA NO KOHTPOIHO;

3) npoBoguTb oT6Op Mpob M 0Opas3LoB TOBApOB, MpedHa3HAYEHHbIX AN peanusaumm N peanmnsyemblx
notpeburtenam, Ans NpoBeAeHNst UX UCCIeLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM  (MCMOMHMTENAM, MpOAaBLaM, YMOMHOMOYEHHbIM OpraHusaumsiMm  unu
YMOMMHOMOYEHHbIM  MHAMBUAYAlNbHbIM  MPEANnpPUHUMATENAM, UMMNOpTEpaM) npeanucaHnst O  MpekpalleHum
HapyleHMn npaB noTpebuTenen, O NpekpalleHNM HapylweHui oba3aTenbHbIX TpeboBaHUM, 00 yCTpaHeHuM
BbISIBIIEHHbLIX HapylleHun oba3aTenbHbix TpeboBaHWiA, O nNpPoBeAEeHWM MeponpusaTuin no obecneyeHuto
npenoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTENen, oKpyXatoLen cpeae;

5) cocTtaBnATb NpoTOKONbl 06 aAMWHUCTPATMBHBLIX MpaBOHApYLlEeHMAX B obnactn 3awmTtbl npa.
notpebutenen, paccmatpmBaTtb Aena o6 ykasaHHbIX agMUHUCTPATUBHbBIX NMPaBOHAPYLUIEHUSIX N MPUHUMATbL Mepbl
Nno NPeAOTBPALLEHMNIO TAKUX HAPYLLEHWUN;

6) HanpaBnATb B YMOJTHOMOYEHHbIE OpraHbl MaTepuarnbl, CBSI3aHHble C HapyLeHUsAMU 00a3aTenbHbIX
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TpeboBaHuii, ANs peLleHnsi BONPOCOB O BO30YXKAEHUUN YronoBHbIX AeN MO Npu3Hakam NpecTynneHuni;

7) obpawartbcd B Cyd C 3asBNeHUsSMW B 3aWwmuTy npasB notpedutenen, 3aKkOHHbIX WHTEPECcoB
HeonpegeneHHoro Kpyra notpebutenen, a Tawkke C 3asgBMEHUAMU O NUKBUOALUU M3roToBUTENS (MCMOMNHUTENS,
npoaasLa, yNonHOMOYEHHON OpraHusauum, umnoptepa) Nubo o npekpalleHun AeaTenbHOCTU MHAMBUAYaNbHOrO
npeanpuHumMartens (ynosIHOMOYEHHOrO WMHAUBMAYaANbHOro npeanpuHMMarensi) 3a HeodHOKpaTHoe (aBa u bonee
pasa B TeYeHWe OAHOro KarieHgapHoro roga) wunu rpyboe (noBrekwee CMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHNs Noaen) HapyLleHe npaB noTpebutenen.

5. OpraH rocygapCTBEHHOro Hags3opa MOXeT ObiTb MPMBEYEH CyooM K yvacTuio B dene nubo Bnpase
BCTynaTb B 4€N0 MO CBOEN MHUUMATUBE UM N0 MHMLUMATMBE UL, Y4acTBYIOLINX B Aene, ANs gavn 3aKYeHnst no
Aeny B Uensax 3awuTbl nNpaB MnoTpedbuTtenen B nopsgke, YCTAHOBIIEHHOM 3akoHogaTenbCTBoM Poccuiickon
degepauymm.

5.1. lMNpeanucaHne, BbifaHHOE MPU OCYLLECTBMEHUN FOCYOapCTBEHHOro Hag3opa B obnacty 3awmTtbl nNpas
notpeburenen, MoxeT BbiTb 06XanoBaHO B apbuUTpaxHbIN Cy B TeYeHue Tpex MecsiueB CO OHSA ero Bblgaun. B
crnyvyae npuHATUSA 3asBneHna o6 obxanoBaHWM 3TOr0 npeanucaHns K Npov3BOoACTBY apbutpaxHoro cyaa
WCNONHEHNe 39TOro npeanucaHns NpUMOCTaHaBNUBAETCH OO0 OHSA BCTYNNEHUs pelueHus apbuTtpaxHoro cyda B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMSI MO BONPocaM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon ®egepaunn, perynupyowmx OTHOWEHNS B obnacTy 3aluThbl
npae notpebutenen.

7. TocynapcTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTW, YCTaHOBIIEHHbLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLLECTBNSETCA Takke YNONHOMOYEHHbIMU  hedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNAacTU B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickon Pepepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTby, OCYLLECTBNSET (DOPMMPOBAHME N BeeHue
OTKPbITOr0O U1 O6LLEeAOCTYNHOrO rocyaapCTBEHHON0 WMHEAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, ycTaHOBNEHHOM [1paBUTEnbLCTBOM
Poccuickon ®egepaumn.

(n. 8 BBeaeH ®PepeparnbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsi 41. O6s13aHHOCTb WM3rOTOBUTENSI (MCMOMHWUTENS, MpoAaBLa, YNONHOMOYEHHOW OpraHusauvu Unu
YMOMHOMOYEHHOTO MHAUBMAYANbHOrO NpeanpuHUMAaTens, uMnopTepa) no NPeaoCTaBeHno MHOPMaLIMK opraHy
rocyaapCTBeHHOro Haasopa

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

WNarotoButens (McnomHuTenb, Mpogasel, YMNOMHOMOYEHHas opraHusauus  unm  YrnoriHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOTO Hagsopa, ero
AOIDKHOCTHBIX NuL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK OCTOBEPHblE CBeOEeHUS, AOKYMEHTaLuto,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POpME M MHYK UHGOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEHMs
OpraHoOM roCyQapCTBEHHOro Hag3opa W ero  AOS/KHOCTHbIMM -+ fMuaMy  MOSIHOMOYWMA,  YCTaHOBIEHHbIX
3akoHogatenbcTBoM Poccuiickon ®eagepaunn.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracTu CybObekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTU COOTBETCTBYOLLEro cybbekta Poccuickon

CDep,epau,MM OoCyulwlecTBideT MeponpuatTua no peann3auuu, obecnevyeHnto N 3awuTe npas I'IOTpe6MTeJ'Iel7I n B
npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.

KoHcynbTaHTlM0C: npumeyaHue.
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lMonoxeHua ctatbu 42.2 pacnpoCTPaHATCA Ha MNONHOMOYMS dbefepanbHbiX OpPraHoB WCMOMHUTENbHOW
BNacTu, KOTOpble He nepefaHbl AN OCYLLEeCTBMEHUS opraHaMm rocyaapCTBEHHON Bnactu cybbektoB Poccuiickon
denepauymu n opraHam MECTHOTO camoynpaBrneHnsi COOTBETCTBYOLLNMUN dheaepanbHbIMU 3aKOHaMMU.

Cratba 42.2. [llepepaya OCYLLECTBMEHMS TMOSIHOMOYUIA OpraHa rocydapCTBEHHOrO Hag3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm

(BBegeHa ®epepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMOuuA opraHa rocygapCTBEHHOrO Hag3opa Mo ocylecTBreHuo deneparnbHOro rocyaapCTBEHHOro
Hag3opa B obrnactv 3awuTbl nNpaB noTpebuTenem Moryt nepefaBaTbCA ANs OCYLIECTBNEHWUS OpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumun B nopsgke, ycraHoneHHom degepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-93 "O6 06wmx
npyvHUMNax opraHu3auumn 3akoHoAaTesbHbIX (MPeAcTaBUTENbHBLIX) U UCMOSTHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTu cyobektoB Poccuiickon degepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLUeHMe MnpaB MNoTpeduTenein, YCTaHOBMEHHbIX 3aKOHaAMW U MHbIMU
HOpMaTMBHbLIMW NpaBOBbLIMK akTamu Poccunckon degepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMM W WHbIMW HOPMAaTWBHBLIMW MPaBOBbLIMU
aktamu Poccwuiickon ®egepauun, npogasey, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHAs OopraHusauus unm
YNOSIHOMOYEHHBIN MHAMBUAYaNbHbLIA NpeanpuHMMaTtenb, UMNopTep) HeceT agMWHUCTPATUBHYHO, YrOMOBHYO MK
rpaxgaHCcKo-NpaBoBYI0 OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccunckon degepaunm.

CraTbsl 44. OcyulecTBreHne 3aliuTbl NpaB NoTpeduTenei opraHamm MeCTHOroO camoyrnpaBrneHus
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHMUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camMoynpasreHus Brpase:

paccmaTpuBaTh Xanobbl noTpedbuTenen, KOHCYNbTUPOBATL MX MO BONPOCaM 3aluThbl MpaB noTpebutenen;

obpalaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro kpyra notpebutenen).

Mpu BbisBNEHWM no xanobe notpebutens ToBapoB (paboT, ycryr) HeHaanexallero kavyecTBa, a Takke
OMNacHbIX AN XWU3HW, 300POBbS, MMYyLLECTBa NoTpebuTenen 1 okpyxarwllen cpefbl HesameanuTenbHO nM3BeLaTb
06 aTom deaepanbHble OpraHbl MCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWME KOHTPOMb 3a KayecTBOM W
Ge3onacHoOCTbo TOBapoB (paboT, ycnyr).

Mpuem xanob® noTpebuTene’r MOXeT OCYWECTBNATbCA 4Yepe3 MHOrOYHKUMOHaNbHblE  LEHTPbI
npefocTaBeHns rocygapCTBEHHbIX Y MYHULIMNAMbHBIX YCIYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. [NpaBa 06LWecTBeHHbIX 06beauHeHNN NoTpebuTenen (Mx accoumnaumi, Colo30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BrpaBe o06beOUHATbCS Ha [OOPOBONMBHOM OCHOBE B OOLWECTBEHHblEe OObEAMHEHMS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpblE OCYLLECTBMAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBamMu ykasaHHbIX 06beguHEHUI (MX accoumaLlmii, Col30B) U 3akoHogaTenscTBoM Poccuiickon deaepaunn.

2. OOwecTBeHHble 00beaMHeHUs noTpebuTener (UX accoumauun, cok3bl) AN OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpa.e:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHMI K ToBapam (paboTam, ycriyram), a Takke NpOoeKToB
3aKOHOB U WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon degepaumm, perynmpyowmx OTHOLWEHMA B obnacTu
3awWmThl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYHK 3KCMepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKNX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEHHOW npogaBuaMu (M3roTOBUTENSMM,
NCNONHUTENSAMM) MHAPOPMALUN O HUX;
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OCYLLEeCTBNATbL OOLLEeCTBEHHbIA KOHTPOMNb 3a cobniogeHvem npas notpebutenen v HanpaenaTb B OpraH
rocy4apCTBEHHOro0 Haasopa W opraHbl MECTHOro camoynpaBreHust MHopMauuio O hakTax HapyLleHu’ npas
notpeburenen And nNpoBedeHUs NPOBEPKU 3TUX (DAKTOB M MPUHATUS B Criydyae MX MOATBEPXAEHMS Mep Mo
npeceyvyeHno HapylleHui npas notpebutener B npegenax MOMHOMOYUIM YKa3aHHbIX OpraHoB, yyacTBOBaTb B
NpOBEAEHUN 3KCNEPTU3 MO hakTam HapyLleHWn Npas notpebutenen B cBa3n ¢ obpaweHnammn notpedutenen. Mpu
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBeHHbIE 06beaHEHMA NoTpebuTenen (Mx accoumnaumm, coto3sbl)
He BnpaBe TpeboBaTb OT M3rOTOBUTENEWN (MCNOMHWUTENEW, MpPOOABLOB, YMOMHOMOYEHHbLIX OpraHu3auun unm
YMONTHOMOYEHHbIX  MHAMBWUAYanbHbIX  NpeanpuHUMaTtenen, MMMoOpTEpPOB)  NpeacTaBneHUe  JAOKYMEHTOB
(BbINONHEHME OENCTBUIN), 0093aHHOCTL NpeacTaBneHns (BbINMOMHEHMS) KOTOPbLIX MO TpeboBaHUIO NOTpeduTens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHGOPMaUUIO O npaBax notpedbutenenm n o HeobXoOAUMbIX AENCTBUSAX MO 3alMTe ITUX
npae, O pesynbTaTax CpaBHUTENbHbIX WCCNEAOBaHUM KadyecTBa ToBapoB (paboT, ycnyr), a Takke WHYI
uHpopmaumio, koTopas Oyaetr cnocobcTBOBaTb peanu3auun MnpaB U 3aKOHHbIX MHTEpecoB noTpebutenen.
My6nukyemble o6LleCcTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsiMn, cor3amu) pesynbTaThbl
CpaBHUTENMbHbIX UCCNEeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B pefiepalbHble OpraHbl UCMOMHUTENBbHOW BNacTu, OpraHn3aummn NpearioxXeHns o NpUHATAN Mep no
MOBBLILUEHUIO KavyecTBa TOBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auumvM TOBapoB
(BbIMONHEHMA paboT, oOKasaHWsi YCryr), MO OT3biBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUNX NPEABbSABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHoAdaTenbcTBOM Poccunckon degepaunm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M eaepanbHble OpraHbl WUCMOMHUTENBHOW BRactu maTepuanbsl O
NpUBMEYEHNN K OTBETCTBEHHOCTU MWL, OCYLLECTBNAILLMX NMPOM3BOACTBO M peanv3auuio ToBapoB (BbIMOMHEHUE
paboT, okasaHue ycrnyr), He COOTBETCTBYIOLMNX MPeabsBNAeMbIM K HUM o6s3aTtenbHbiM TpeboBaHuaM, a Takke
Hapywawwux npaesa notpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMW U WHbIMW HOPMAaTMBHbLIMU MPABOBbLIMW aKTaMu
Poccuiickon depepaumu;

obpalatbCcs B opraHbl NPoKypaTypbl ¢ Npocb6amMu NPUHECTU NPOTECTblI O NPU3HAHUN HEOENCTBUTENBHBIMU
aKkToB dhefepasnbHbIX OPraHoB WCMOSHUTENbHOW BIiacTW, akTOB OPraHoB WCMOSHWUTENBbHOW BNactu CyObekToB
Poccuiickon ®depepauum M akToB OpraHOB MECTHOIO CaMOyMpaBrieHUs, NPOTMBOPEYallMX 3akoHaM W MHbIM
perynvpyloLmnM OTHOLIEHUS B 06riacTu 3awmuTbl NpaB noTpebuTene HopMaTBHBIM MpPaBoOBLIM akTam Poccuinckon
depgepaumu;

obpawaTeca B CyAbl C 3asdBNEHVWAMM B 3alUUTy NpaB NOTpebuTenem n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenemn, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCyapCTBEHHOrO Haasopa B (OOPMUMPOBAHUU  OTKPbITBIX U
00LefoCTYMHbIX FOCYAAPCTBEHHBLIX MHAOPMALMOHHBIX PEecypcoB B oOnactu 3awmTtbl npaB noTpebutenen,
kayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEaEeNeHHOro Kpyra noTpeduTtenen
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MEeCTHOro CaMOyMnpaBrieHusi, OOLecTBeHHble 00beaVHEeHUS
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBATb UCKM B Cydbl O MpekpalieHMM MpPOTUBOMpPaBHbIX
OENCTBUA U3roToBUTENSA (MCNONHWUTENs, npoAdaBLa, YMNOSHOMOYEHHOM OpraHu3auun unM  YnosTHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMaTens, UMNopTepa) B OTHOLLEHUM HEONPEAENEHHOro Kpyra notpebuTenen.

(vyacTtb nepBas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOpEHMM TaKOro Mcka cyn o6sa3biBaeT NpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbIN CYLOM
CPOK Yepes cpeacTBa MaccoBOM MHGOPMALIMK UMK MHBIM CNIOCOOOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpPU3HaHUM OEWCTBUA WU3roToBUTENs (MCMONHUTENS,
npogasLa, YMONHOMOYEHHONW OpraHM3aumMmM WM YNONTHOMOYEHHOTO  WHAMBUAYANbHOrO NpeanpuHMMaTens,
nMmnopTepa) NPOTUBOMNPAaBHLIMU B OTHOLLEHWM HEOoMpedernieHHOro kpyra notpebutenen obasatenbHO ANst cyaa,
paccmaTpuBaloLllero Mck notpebutens o 3awmMte ero npae, BO3HUKWWX BCNEACTBME  HACTYMNIeHus
rpaXxgaHCKO-NPaBOBbIX MOCMNEACTBUA  OEWCTBUA  U3roToBUTENs (MCMOMHUTENS, MpoAdaBua, YNONHOMOYEHHOW
opraHu3aumMm UnM ynosIHOMOYEHHOTO MHAMBMAOYANbHOIO NPeAnpuUHMMAaTEens, uMMnoptepa), B 4acTu BOMPOCOB,
UMENM NN MECTO TakMe [JEeNCTBUSS M COBEPLUEHbl M OHW W3roTOBUTENEM (UCMOSNTHUTENEM, NPOAABLOM,
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YNOMHOMOYEHHOW opraHu3auuen nnm ynonHOMOYEHHbIM MHAMBUAYAlNbHBIM NpeanpuHuMaTenemM, MMNOpTEPOM).

OaHOBPEMEHHO C YAOBMNETBOPEHMEM UCKaA, NPeabaABNEHHOro obLecTBEHHbIM 06beanHeHeM notTpebutenen
(nx accoumaumen, CO30M), OpraHamum MECTHOro CamoyrnpaBfeHus B WMHTepecax HeonpeaeneHHoro Kpyra
notpeburtenen, cyg NpUMHUMMaET pelleHne O BO3MeLleHMM OOLLecTBEHHOMY Ob6beauHeHuto notpebutenent (Mx
accoumnauun, corady), opraHaMm MEeCTHOro CaMOYMNpPaBIiEHUS BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3OepXKek, a
TaKke WHbIX BO3HMKLLUMX 00 0OpalleHusi B Cyd M CBS3aHHbIX C pacCMOTPEHNEM Aerla HeobXOoAMMbIX pacxodoB, B
TOM 4nCrie pacxofoB Ha NpoBeAeHNEe HE3ABNCUMOWN 3KCMEPTU3bI B CriyYae BbISIBIEHMS B pe3yrbTate NpoBeAeHus
TaKoW 3KCMepTM3bl HapyLLeHMs oba3aTenbHbIX TpeboBaHU kK ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuickon ®epepauun

B.ENbUWH

Mockea, [Jlom CoseToB Poccun

7 dheBpansa 1992 roga

N 2300-1
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